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CHAPTER I 
THE PROBLEM AND DEFINITIONS OF TERMS USED 
For many years a difference of opinion has existed regard-
ing inter-ethnic relations dealing specifically with the Chinese-
Americans. This is all part of the process of social change 
which is currently taking place in the United States. Not only 
the Chinese-Americans, but other minorities as well, are attemp-
ting to find their place within the American society. Therefore, 
a study of the Chinese-Americans is very timely. Hopefully this 
study will contribute to the larger body of theory dealing with 
intergroup relations. 
I. THE PROBLEM 
Statement 2f. 1££ problem, It was the purpose of this study 
(1) to clarify at rather broad levels of generalization the kinds 
of behavioral expectations which Chinese-Americans have in a 
variety of sociological· contexts and (2) to examine the nature 
of these contexts themselves. 
This was an exploratory study of the problems which 
Americans of Chinese ancestry face in San Francisco. A few 
popular works lmve been done such as Dillon 1 s ~ Hatchet hl:£!1 1 
or Flower :Q..!3!!!! Song,2 a musical comedy by Rodgers and Hammer-
stein, which depict the Chinese either as Fu Manchu or exotic 
stereotypes, but there is a paucity of studies which attempt 
to define clearly and cogently the inter-ethnic problems and 
issues which Americans of Chinese ancestry encounter in con-
temporary American society. 
As an individual who has been personally involved within 
the Chinese community, the writer has been exposed to many 
2 
issues and perspectives not afforded an outsider. On the other 
hand, he realizes that this involvement may also ])e accompanied 
by strong sentiments and possible bias. In writing the thesis, 
therefore, the writer tries not to preach or advocate assimila-
tion or cultural pluralism as ideals to be achieved but rather 
he is attempting to enumerate, describe and analyze the 
problems, conflicts and mythologies which surround the area of 
contact between Chinese-Americans and the host society. 
There are many indirect, discreet ways in which invidious 
ln. "· d ·r 
.... lC.L.~-ar . r .... 
McCann, Inc., 1962). 
Dillon, 11:.£ Hatchet ll£!! (New York: 
2oscar Hanm1erstein and Joseph Fields, Flower 
~ Song (New York: Farrar, 1959). 
3 
distinctions are made against Americans of Chinese 
ancestry, The subtle manner in which the process 
occurs is so covert and deceptive that the sociologi-
cal context of the interaction remains ambiguous, ill-
defined and perplexing. The writer hopes to clarify 
the situation by using interviews to substantiate and 
to illustrate concepts. The interviews provide clues 
as to the prescriptive (what is expected) and proscrip-
tive (what is prohibited) behavioral expectations of 
Chinese-Americans. 
Imuortance £f. the study. There are approximately fifty 
thousand Americans of Chinese ancestry in San Francisco. As 
a group they differ in a.ppearance, interests, aspirations 
4 
and personalities. 'l'here need to be studies made in order to 
determine the place of the Chinese-Americans within the 
American society. "ilhat behaviors and attitudes by Chinese-
Americans are approved by the larger community of San Fran-
cisco and what behaviors and attitudes are negatively 
sanctioned? For example, is it realistic for a Chinese-
American to aspire to be president of a larr;e insurance firm, 
or to seek high elective office or to be president of a 
university? Quite frequently we hear that San francisco is 
"democratic" but does it really afford equal opportunity to 
Chinese-Americans and other minorities'! These questions are 
vital to Chinese-Americans involved because they determine 
what goals and aspirations are achievable and what aspirations 
are doomed to perpetual frustrations because they are beyond 
the pale of permissible or encouraged liberties. Ultimately, 
the study is important because it is relevant to the larger 
body of theory about inter-ethnic relations. 
II. DEFIN'I'riONS OF TE~{lJS USED 
Acculturation. This concept refers to the process of 
acquiring tile culture of another ethnic group. It is the 
initial step in the bre<1l<down of etlmocentrism and when it 
occurs there are many chanr.;es in be!1avior patterns. First, 
alien norms are adopted superfici<11ly; then the new values 
become an integral part of emerging perspectives.3 
·Assimilation. Assimilation is a mental process, 
involving drastic change of perspectives, e.g., an immigrant 
COL'les to see himself from the standpoint of Americans in 
general. When the transformation is under way, the individual 
suffers from intense feelings of inferiority. Until he 
becomes accepted by his new associates and fully integrated, 
he is forced to live simultaneously in two social worlds and 
is plagued by doubts and pangs of [~ilt.4 
Cultural 'Jluralis1:1. Cultural pluralism refers to the 
maintenance and lel]i timization of sub-national cormmnal 
life and some cultural differences for the nation's various 
ethnic groups; tile results provide a more democratic, more 
interestinG, and more dynamically fruitful cui ture for 
all Americans than one in which uniformity is the norm.5 
3Tamotsu Shi butani ancl IUan lei. Kwan, Etlmic Stra-
tification (New Yorl{: The 11aClaillan Company, 1965), p. 470. 
4~., p. 21. 
5:,lilton Gordon, Assimilation in America (New York: 
Oxford University Press, 1964), p. 13. 
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CHAPTER II 
HISTORICAL PERSPECTIVE 
In San Francisco's famed and exotic Chinatown the 
year 1965 marks the Year of the Serpent, Thousands of 
Caucasian tourists, in addition to the regular sightseers, 
will visit Chinatown walking through the curio shops which 
are all located on Grant Avenue and will experience a Can-
tonese cuisine in one of the many Chinese restaurants, But 
this will be the limit of their contact with a group of 
people viewed more as objects of curiosity and amusement 
than as fellow humans with hopes, aspirations, frustrations 
and desires. 
J 
The lack of understanding between the Chinese and the 
-
Caucasians is not a recent development. Even in common folk-
lore the concept of diametrically opposite values is con-
veyed by the old idea that China is on the opposite side of 
the globe from the Uni ted···states and can be reached merely 
by digging through to the other side. 
The inability of the American society to understand this 
group of people does not result from the lack of opportunity; 
the Chinese have lived in America for a long period of time. 
Hubert Howe Bancroft, well known historian of Western America 
and of California, wrote: 
••• They were frequent visitors to and-residents 
of Mexico, and were employed at ship-building 
or other labor in Lower California within his-
toric times, from 1571 to 1746, and evgn in 
Los Angeles, Alta California, in 1781, 
6Hubert Howe Bancroft, History 2£ ~Pacific 
States(San Francisco: The History Company, Publishers, 
1890), Volume XIX, p. 335· 
7 
I, THE GOLD HUSH E;:tA 
Historically, the early Chinese inm1i~rants to Calif"' 
ornia were almost exclusively from the peasf1ntry of China, 
As in all migrations, these were the impoverished members 
of the Chinese society who found life so un1Jearabla econo-
laically that they were wi 11 inc to leave their extended fami-
lies and villages on u temporury venture in the quest for 
wealth. The Chinese diaspora spread to Southeast Asia, the 
Phi 11 ipines and to Europe, It was no wonder then, that when 
the news came of the discovery of zo lcl by James MLLrshall in 
California on January 24th, 18437~ the Chinese began their 
migration to C<llifornia in lurge numbers. 
The first irmaigration from China to modern 
California were two Chinese men and one woman, 
who arrived by the clipper Dark Eagle in 1348. 
The men went to the mines, and the woman 
remained as a servant in the fm1i ly of Charles 
V. Gillespie, who came hither fr01;1 Hong Kong. 
In february, Hl49, t;le number of Chinese men 
in California had increased to 54; and in Jan-
uary, 1050, to 7S7 1aen and 2 women. A year 
later there were 4,018 men a,nd women. By May 
they had increased to 11,787 of whom only 7 
were \'iOmen. Like other it:mligrants some died 
and some returned, the whole number of both 
amounting to 476. By August, 1852, there were 
not less than 13 ,02G men <l.nC_ 14- ';:op:e:' added 
to the Chinese population of California, 
brou~ht chiefly from Hong Kong in i-lritish ships. 
Statistics show that at the tine the labor 
troubles comnenced in California, or a:!-;out the 
year 1876, there were 116,000 Chinese in Calif-
ornia, and probably 151,000 in the United States, 
the most of whom were on the Pacific Coast .. Of 
; d the entire nur.1ber u ,000 may have 1Jeen women. 
----------
7ICJirl., Volume XVIII, p. 
:)Ibi<;!., Volume A'VIII, p. 
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This pattern of predominantly male migration, usual 
in labor migrations, to California established a pattern 
of family disorganization which is still noticeable today. 
The disproportionate number of males in contrast to females 
created an attitude of temporary residence or as Rose Hum 
Lee suggests- they were 11 sojourners. 11 9 Instead of sett-
ling down and establishing families in California, the 
lonely bachelors ached for the day when they could return 
to the "Middle Kingdom" possessed with new dignity and 
status as successful laborers. They had postponed many 
normal gratifications for terms usually ranging from two 
to ten years in anticipation of returning to China in 
relative economic comfort. However, as often happens to 
many plans, goals were not always achieved. Rather than 
returning to China in shame and virtual poverty, many 
elected to remain. Others chose to stay because they had 
sent to China for their wives and children or had achieved 
a modicum of success in early California and therefore had 
no desire to leave. 
II. INITIAL DISCRIMINATION 
Those who remained to escape the ridicule and rejection 
of their relatives did not enjoy any greater acceptance by 
the Caucasians. The Chinese with their frugality, thrift and 
industry threatened the security of worlcing class Californians 
9Ro s e Hum Lee, The Chinese in the United States of 
America(Hong Kong: Hong Kong University Press, 1960), p. 697 
such as Denis Kearny, Kearny was an Irish wagon driver 
who advocated action against the Capitalists and their 
Chinese employees, "Every worlcincpan should procure a 
muslwt, and that a li ttlo judicious hanging of_Capi talists 
would be in order, 11 10 ''Tho party will then wait upon all 
who employ Chinese, and a.slc for their discharge: and it 
wi 11 marlc as public onei:Jies those who refuse to comply with 
their request. 11 ll A committee of the California State 
Legislature made a report containing such st<ttm:1ents as the 
following: 
For thirty years China hCJ.s dm:1ped upon our 
shores CJ.ll its refuse; , , .all the inc<rpable, 
the idiotic, the unfortunate, tho criminal, 
the diseased, the vicious, the outcasts, have 
remained with us ••. the men tl1e 111ost degracleU 
slaves u~':lon. the earth ... the Yl'omen slave pro-
stitutes ,,, the children the product of the 
most promiscuous miscegenation on oarth,l2 
The intemperate treCJ.tment at the hands of the working 
class, sucll as Denis Kearny and Samuel Gompers of the 
American Federation of Labor, has a.lienated the Chinese-
American against organized labor up to the present. ".~he 
Chinese tended to identify with the upper-mirldle cla.ss 
rather than the under-privileged segment because the upper 
middle class were the employers of Chinese labor. 
York: 
lOlJancroft, .Q.Q.. ill•, Volume XIX, p. 355· 
111.!2.!.Q., p. 356. 
l2;,;ary Robert Coolidge, Chil~<;_ IEul!~fir?tioll (New 
Henry Holt & Company, 1909), p. 191. 
9 
10 
However, the Chinese in the 1800's accepted their 
rejection by the Caucasians passively. 'l'he ir.nnigrants 
realized their precarious legal status as aliens and they 
also realized the economic opportunities afforded by Calit-
ornia in contrast to agraria,n China. Thus, the Chinese were 
willing to perform any tasics which were available· to them. 
This usually meant occupations li:ai ted to such.socially 
undesirable categories as laundries, res·~aurants and 
domestics. 'l'he Chinese were not IJarticularly adept in any of 
these occupations by natnre, 1Jut they fulfilled these roles 
solely for pra[';matic reasons, Y.i2_., 1;wney. The .. jobs were a 
means to a larger goal. 
After the Civil War, in 1369, there was even a plan 
proposed to import Chinese laborers in order to alleviate 
the labor shortage caused by the abolition of slavery in 
the sout11. 
In July, 1869, a la1Jor convention 'Nas held 
at l.!emphis, 'l'ennessee, to consider the 'nacti-
cality of obtaining immigrants fro;n China, 
whose habits of life, the climate, anll pro-
ductions of their own country, fitted the;a in 
an eminent degree for rice, and tobacco.l3 
13neport of the New Orleuns Chur.Jber of Comnerce, 
"The Chinese Labor Question," August 1869, p. 669. 
11 
The early Chinese were thus caught in a strange and 
alien land in which they were treated as n, necessary evil; 
.they were to be tolerated at most, and they were often 
beaten. The Chinese, on the other hand, viewed the exper-
ience in pragmatic terms. They had as their goal the 
acquisition of money with which to improve their station in 
1 ife when they eventually returned to China. The maltreat-
ment which they received from tile Caucasians only confirmed 
more strongly than ever that this was the only reasonable 
al terna ti ve. Chinese who atter.1pted to become Amer icn,nized 
and mingle as equals with caucasin,ns were invariably 
rejected. Joh11 Steinbeck in his novel, ~ ~f ~lll. 
described this dilemma very co~;ently when he wrote: 
"What's your nn,me? 11 Samue 1 asked pleasantly. 
Lee. Got more name. Lee papa family name. 
Call Lee." 
"I've read auite a lot a1Jout China. You born 
in. Chinn,? 11 " 
11 No. Born hcre. 11 
Sn,muel wn,s sileut for quite n, lon~ time while 
the bu13gy lurched down the wheel traclc toward 
the dusty valley. "Lee," ;1e s<:tid n,t l<:tst, "I 
men,n no disrespect, but I've never been <:thle to 
fit.,'Ure why you people sti 11 tn,lk pidgin when n,n 
illi tern,te baboon fro:11 tile bl<:tck bogs of Ireland, 
with a head full of Gaelic and a tongue lilce a 
potato, learns to talk a poor grade of English 
in ten yen,rs." 
"Lee grinned. "1Ie tn,llwe Chinese tallc." 
"I hope you'll forgive me if I don't believe 
it, Lee." 
12 
Lee loolced at him and the brown under their 
rounded upper lids seemed to open and deepen 
until they weren't foreign any more, but man's 
eyes, warm with understanding, Lee chuckled, . 
"It's more than a convenience," he said, "It's 
even more than self-protection. Mostly we.have 
to use it to be understood at all.'' 
Samuel showed no sign of having observed any 
change, "I can understand the first two," he 
said thoughtfully, 11 but the third escapes me. 11 
Lee said, "I know.it 1 s hard to believe, but. 
it has happened so often to me and to my friends 
that we take it for granted, If I should go up 
to a lady or a gentleman, for instance, and 
speak as I am doing now, I wouldn 1 t be under-
stood," 
"Can.that be possible? How do I understand 
you?" 
"That's why I 1m talking to you, You are one 
of.the people who can separate your observa-
tions from you preconception. You see what is, 
where most people see what they expect." 
"I hadn't thought of it. And I've not.been 
so.tested as you, but what you say has a can-
dle of truth, You lmow, I 1m very glad to talk 
to you. I 1ve wanted to aslc so many questions. 11 
"Happy to oblige." 
'.'So many questions, For instance, you wear 
the queue, I've read that it is a badge of 
slavery imposed by conquest by the Uanchus on 
the Southern Chinese." 
"That is true. 11 
'.'Then why in the name of God do you wear it 
he:re, where the Manchus can't get at you?" 
"Talkee Chinese talk. Queue Chinese fashion 
--.you savvy?" 
Samuel laughed loudly, "That does have the 
green touch of convenience," he said. "I wish 
I had a hidey-hole lilce that," 
"I'm wondering whether I can expluin," said 
Lee. 11Vd1ere there is no likeness of experience 
it's very difficult. I understund you were not 
born in America. 11 
"No, in Ireland." 
"And in a few years you can disappear; while 
13 
I, .who was born in Grass Valley, went to school 
and several yea1·s to the University of California, 
have no chance of mixing." 
11 If you cut your queue, dressed and tallced like 
other people? 11 
"No. I tried it. 'l'o the so-called whites I was 
sti 11 a Chinese, but an untrustworthy one; and 
at the same time my Chinese friends steered clear 
of me. I had to give it up. 11 14 
Ironically, Lee 1 s type of conformity to tho stereotyped 
role provided a perfect r<.1tionulization for the caucasi<.1n 
members who wanted to deny full privileges of citizenship 
to the Chinese. As lonG as the Chinese acted differently 
from the majority nor1as, a perfect excuse was provided the 
Caucasians for not acceptin;; the C!1inese into full parti-
cipation into the Americ<tn society. 
'I'he official spol;:esm<en of San :francisco 
before the Joint Special Comrai ttee of Congress 
expressed a similar view. 
The burden of our accusations :J.gainst them 
is that they come in conflict \l'i th our labor 
interests; that they can never assimilate with 
us; that they are a perpetual, unchanging, and 
unchangeable alien element that can never 
14John Steinbeck, East of Eden (New Yorlc: Bantam 
Books, 1962), pp. 142-145· 
become citizens, and that an alien, de;;raded 
labor class, without desire of citizenship, 
without education, and without interest in 
the country it inhabits, is an element both 
demoralizing and dangerous to the conmmni ty 
within which it exists,l5 
14 
15Elmer Sandmeyer, The Anti-Chinese ~:ovcment in 
Californio, (Urbana: University. of-illinois Press, 1~3~)p. 25. 
15 
Cl!AP'l'ER I I I · 
DEMOGRAPHIC ASPEC'fS: CHil\E;sJ<;-M.!ERICANS IN SAN FRA.KCISCO 
I. HOUSEG 
1'he Chinese population in San Francisco is estimated 
to be 40,000 or 5·4 percent of the city's total popula-
tion in 1965,1 6 Of this number, 3,619 live in the heart 
of Chinatown, viz., Census 'l'ract A-14. Tract A-14 is 
bounded by Pacific, Clay, Stoclcton and. Kearney Streets. 
Census Tract A-14 is almost exclusively Chinese with the 
exception of three Negroes and seventeen whites. Along 
the periphery of Chinatown, there is still a su1Jstantial-
ly higll density of Chinese population. 'fllis is especially 
true of the area west of Stockton Street between Pacific 
and California Streets all the way up to Van N.ess Avenue. 
'l'l1is forty-five bloclc area has an equal ratio of whites 
and of Chinese, although the specific proportion will 
differ from block to block. 17 Tlllire are also nine to 
ten thousand Chinese-Americans currently living out in 
"the avenues" of the Richmond and Sunset districts. 1-::) 
16san Francisco Department of Public Health 
Statistical Repo1·t, 1963, p. 1. 
1 ')60 ' p. 
17united States census, "San Francisco," 
35· 
10rcurt IlolJert Durip;, "Social Chanc-;e in san 
:C'rancisco Chinatown" (unpublished :.raster 1 s thesis, San 
Francisco State College, San :~rancisco, 1:;61), p. ')7. 
16 
The popular impression conunonly conveyed is -Of a China-
town community free from psychological tensions and blessed 
with warm, close familial ties. In reality, the Chinese in 
San Francisco suffer mn,ny afflictions of a med-ical and socio-
logical nature. The following are some illustrations: 
The tuberculosis rate among Chinese in San Francisco 
for 1963 was 104.0 per 100 ,000 while the white incidence 
rate was only half t!mt mucl1 or 49.6 per 100 ,ooo. 19 The 
high incidence rate of tuberculosis amon,q; Chinese in San 
Francisco can be partially explained by the crowded, 
unsanitary conditions within Chinatown, and by poor diet such 
as dried fish and rice. In addition to this, the old men 
have a habit of spitting on the sidewallc. However, the 
Chinese conununi ty l1as been actively attempting to eradi-
cate this type of behavior and the campaign appears to be 
substantially effective. 
One of the major problems which confronts Chinatown 
is lack of decent housing. ~'he buildings in Chinatown are 
dilapidated but the slu~I condition, stench, and ugliness is 
hidden from the apathetic tourists. J.K. Choy, assistant 
vice president and mn,nager of the Chinatown brn,nch of the 
San Francisco Federal Savings and Loan, says: 
l9san Francisco Department of Public I-leal th 
Statistical Report, 1963, p. 30. 
17 
Behind the fancy bright neon signs, gold-leaf 
dragons, expensive shop fronts and tempting 
restaurant entrances are sweat shops, over-
crowded apartments and - in recent years -
neglected children.20 
Within Census Tract A-14, or Chinatown proper, there 
are 1,705 living units. Of this number only 26 are owner-
occupied whereas 1,679 are rentals. The plumbing in these 
units is generally quite defective and inadequate. Of the 
1,705 units, the plumbing is considered sound in only 441 
units. The majority of the units are described as inadequate 
because they are deficient in some respect. There are 338 
units which are classified as dilapidated and 314 units 
classified as deteriorating. The majority (982 units out 
of a total of 1,705) are one room units. Only 338 units 
provide more than one room per person. Uost of the units 
were built before 1939, or 1,504 units out of 1,705. The 
amount of rent varied from unit to unit. However, only 
twenty-two units cost $100 or more a month to rent. Many 
of the units cost less than $20 per month; i.e., 629 out 
of a total of 1,664 rental units were rented for less than 
twenty dollars per month.21 
20J.K. Choy, "S.F.Chinatown Held Facade for Poverty" 
~Angeles Times, February 11, 1965. 
21United States census, 2£• ill•, P·}95· 
I I. CRIME 
Contrary to popular conception, there are some 
incidents of crime in Chinatown. For example, on.December 
24, 1963, the China town manager of the Bank of.Amer ica was 
charged with embezzlement and was ultimately convicted. 
Teenagers are also involved in crimes, but of a different 
nature. 
A set of fingerprints has led to the. 
unmasldng of a young gang of China town 
burglars who effect black dress, bouffant 
hairdos, and call themselves the Bugs, 
police announced With considerable relief 
yesterday ••• 
The Bugs, it turns out, are all young 
teenage boys, slight in build and small 
enough to crawl over a transom 1 i!{e a --
well, like a bug.22 
According to Dicl{ Wichman, director of Cameron !louse 
which is a Presbyterian neighborhood center at 920 Sacra-
mento Street, the old story that Chinese kids don't get 
into trouble has always been a myth,23 For example, in 
1960 the Youth Guidance center held a total of 47 juvenile 
18 
offenders of Chinese ancestry out of a total of 47 juvenile 
offenders computed at 2,101. 24 Police records must be 
evaluated very carefully, however, because the subjective 
determination of what constitutes a. misdemeanor or felony 
varies from officer to officer according to time,.place 
and situation. 
22sa.n Francisco 9hronicle, Friday, January 22, 
2.-
23San F'ra.ncisco Examiner, April 9, 1961. 
24nurig, 21'.• ill·, p. 120. 
II I. El.!l'LOY~.!ENT 
During the 1800 1 s wlwn Europe and the United States 
were undergoing the process of industrialization, "sweat 
shop" was a conunon term. The reference was usually made 
to a working situation where a laborer would be required 
to literally "sweat" for fourteen hours per day, seven 
days a week for meager compensation. The situation still 
exists today in the garment industry within Chinatown 
which involves over ;;;14 million in investments and employs 
over 2,000 workers.25 There are 150 earment shops in 
Chinatown, most of Wl1ich hire 25 people or fewer which 
exempts the shops from zoning regulations. 
Only one-third of the workers belong to the Inter-
national Lady Garment ','/orkers Union.26 Uany are foreign-
born Chinese women who lack the verbal sl;:i lls to work 
outside Chinatown and who must accept positions as garment 
sewers. Some women tal;:e home tlle work and earn money on 
a piecemeal basis. This arrangement permits the mother to 
watch her children while she is working. The shops, with 
all their faults, nevertheless have produced mixed 
blessings to the Chinese conununi ty. :.!any mothers in China-
town llave been able to help raise families and to support 
their children through college With tl1ese earnings, 
although they were, and often still are substandard. 
25san Fr<.tncisco Chronicle, July 15, 1959. 
26channel l'our Ileports, February 1, 1965. 
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The reporting of quota or statistical data on cur-
rent employment of minorities can be highly deceptive. For 
example, 11 many 11 Americans of Chinese ancestry are employed 
as school teachers in San Francisco. However, it is ques-
tionable whether a more thorough study will not demonstrate 
that "many" of the teachers are only assigned to the slum 
areas, primarily as elementary school teachers. Also, in 
the field of liberal arts, the Chinese-Americans encoun-
ter many subtle olJstacles; e.g., there is less of a barrier 
in the fields of science than in English. 
Another method of discrimination is bias in reference 
to the higher ranking positions. For example, most of the 
insurance companies and utilities hire Chinese solely in 
the clerical positions, but the higher echelons such as 
administration and executive positions are virtually 11 lily-
\' white." T!1e few Chinese-American administrators and exccu-
' 
tives are ordinarily limited to situations in which they 
act as intermediaries between the Chinese-American communi-
ty and the respective firm, A good illustration of this 
type of assignment is the manager of the Chinatown Uranch 
of the Ban]{ of America or the Chinese principal of a pre-
dominantly Chinese elementary school. 
c/ To break down the barriers to the upper echelon of 
the American social structure is very difficult, The 
whole field of executive status and administration is 
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' inseparably linlwcl to intimate <1ssocia.tions such as country 
clubs, families, personal "connections" and especially 
relit:;ious affiliations sucl1 as clmrches,27 On the other hand, 
this sector of American life is lwld 11 sacrell 11 anrl inviolable 
even by ·people who profess to ~Je liberals in the civi 1 rights 
movements. 
~lakin:--·: of 
-------2 ')4 :.>· 1- • 
In }Jnerico.. \'t'O ~-ln.vc li·vcd u:ncler a peculiar socin,l 
compuct. On ·c:.1e one har;.d., pr;:l}licly and formally 
and legally, ne rcco:~nize only indivillu;tls; we 
do not reco:;nize groups - w'neti1cr ctllnic, racial 
or re li :.;ious. On tl1e other lmnd, these groups 
exist in actual social fact. They stron~ly color 
the activities and lives of our citizens. ~hey 
in large measure determine an incliviclnn.l 1 s fate 
through theil' con tro 1 of social netv:orl:s v:hich 
tend to run n.lonG ct~mic, rLLcial, ancl religious 
lines. :Sven lJore subtly, they deterr:1ine a man 1 s 
rate by the culture and values which Ltffect l1is 
chn.nces in the r;cneral co1:1peti tion for the 
n.bstrnct sicns of Iaerit and 1~1oney. In the past, 
the esti1.lllisl1ed groups in Anerica.,n society ca1:1e 
to und.erst[tnd, eventuall:r, thnt t~1e newer group 
would not push tlleir clailJS for equflli ty to the 
point where the spccifll i~stitutions of the older 
group would no lon~er be ~lle to ~aiutain their 
identity. ·,.'hea ~·1c ~Jove into areas li'.:e that, 
we are not askinx for ~)strac·t tolerance or siuple 
desistin~ from discri~1ination. ~)e arc involvin3 
Otlrselves in the com)lex relationshi~;s ~Jetwcen 
people, G..::d ~·.·c arc e::..::auining the 1ciuds of ties 
and jLhl(~:·:1en·~ s---.. ti1a t go to 1:1a1~e our Aner ican su~J­
con:I~lun it i e s. 2J 
23·\r t~, ,r-1 1 , . .., ~ llrfl'-. • ··ln • ~· ., ~ ~ ~"1 T ., • 
. ua ..... an u flZvi, J.d.e H .••• ..:..TlC0.ll .:.\e~:roes aa~...~.. vc,,s. 
'l'he Sett' Challen~e to Plur~lism, 11 Co:·Jr.tentJ.ry, :Jecc:.-:~ .. or l)Gi·j_, 
----____ .._ 
pp. 32-33· 
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Thus, the statistical data in reference to the housing, 
crime and employJnent prot,lems of Chinese-Americans illustrate 
clearly that conditions arc far frOl:l 1Jeing utopian. The 
/ 1 conunon stereotype of Chine-s-e-- f()mi lies surrounding their 
meobers with wan1th, security, obedience and fTlial piety 
needs to be re-cx<tminecl in lie';ht of new infon:<J.tion which 
indicates tha.t the i!·.~n.£;0 is distorted, if not fallacious. 
/ 
The em:Jirical infor::mtion in reference to e:.1;1lOYJ:1ent also 
shows the need. for ad,litioni1l research to deter!'.line tlle extent 
/ to which Chinese are employed il~ executive positions o::.' a 
non-intermerJ.iu.ry CUl_JCl-ci ty. ~l1 hC honsin~ fi,<1urcs il-lustrate 
that Chinato1·;n is in re(l.lity a slu::l. In fn.ct a greater 
Chinatown coim:li"Ltec has been forucd in or(.~Ol· to a:::rply for 
federal aid uncler Pxesiclent Joh11son 1 s '.Va.r on r}overty. All 
of these problems inclicate cle2.rly tlmt Chinese-Americans 
indeed face some serious 11roble1:1s r.rhich hc.ve not always been 
articula.ted, 
I 
CHAPTER IV 
OVERSEAS CHINESE IN GENERAL 
I. REASON FOR CHINESE DIASPORA 
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The assimilation of the Chinese in San Francisco is 
related to the whole Chinese overseas movement. There 
appears to be an ambiguity as to what really constitutes 
a Chinese according to the specific countries involved. 
Should a person be classified as "Chinese" merely because 
some of his ancestors were people indigenous to China, or 
must an individual personally identify himself as Chinese? 
Historically, it has been traditional for Chinese in 
Southern China to migrate to other countries during hard-
ship such as famine and economic crises. ~lost of the Chi-
nese who originally migrated to other countries were not 
the most polished or privileged representatives of China. 
There was a type of natural selection in that the persons 
who found conditions intolerable in China were the ones 
who usually migrated in the quest for a better life. In 
all countries to which they migrated, they proved to be 
very industrious and frugal, In Southeast Asia, Chinese 
have controlled the economy of many countries by mono-
polizing trades such as mining and rubber. In California, 
however, anti-sinicism was much stronger and the Chinese 
have been systematically restricted to a much lower level 
of the social strata. This may be partially accounted for 
by the factor of high visi lJi li ty between the Chinese 
and Caucasians in the United States, whereas the Chinese 
in Southeast Asia are interacting with fellow Orientals. 
Since the Chinese originally migrated from their respective 
villages with the absolute intention of returning to their 
former domicile in China, they maintained the concept of dual-
r 
': nationality or the idea that an overseas Chinese and his des-
cendants can he both a national of his respective country 
(jus sol!.) and retain his Chinese ci"tizenship (ju~ :~sr&&.:~).29 
Similarly to this, the European inunigrants such as Englislwwn 
and Italians have also retained their dual citizenships. The 
Chinese government extended this ri,'\ht of dual citizenship not 
only to first generation overseas Chinese, hut to a.ll people 
of Chinese u,ncestry. Thus, the overseas Chinese persistently 
tried to maintuin their linlmge wi tll the notherland through 
newspapers, cultural exchanges, periodic visits to China; 
letters and remittances. It has been said by Sun fat Sen, 
the founder of the Chinese Hepublic, that tJ1e overseas Chi-
nese support in Americu was a substantial factor for his 
successful revolution of October 1911, a~uinst the ::anclm 
Dynasty.30 
The conflict of dual alle:;i;mce is a little t;Jore com-
29 11 .Review of the }~ong r.:ons Press , 11 September 21, 1936. 
p. 4· 
30uarolcl R. Isaacs, l 1he r~!ra,.":ecly of the Chinese 
Ilevolution (Stunford: Stunford11iiivcr?ity Fre.ss, "t<;oO,-p. 16. 
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plicated than it may appear. The Chinese through the cen-
turies have seen continued disintegration and inauguration 
of new political states. Totalitarian rule has alternated 
with enlightened advancement through the dynasties of Tsin, 
Tang, Sung, ~ling, Ching, and the warlords.31 Nevertheless, 
the Chinese overseas and on the mainland still identified 
themselves as Chinese. They looked not so much to the spe-
cific type of bureaucratic nomenclature but to the enduring 
cu 1 ture of the extended !{inship system. 
II. co:,IPARATIVE CASE: THAILAND 
In Thailand, for example, any Chinese who adopt Thai 
customs are automa.tically accorded the full privilege of 
Thai citizenship. 
I 
If a Chinese leader uses a good Thai name 
and speal{S the language well, social inter-
course with the Thai elite is already possible 
for him. With his wealth and power, he can in 
any case pretty well insure membership in the 
Thai elite for his descendants by providing 
them With a Thai and cosmopoli tari- education.32 
,That is to say, the prejudice against the Chinese appears to 
be one of cultural behavior rather than of race~~· 
In America, similarly, a problem is the adoption of American 
mannerisms, ethics, beliefs and speech habits. There is a 
necessity in American life even for Caucasians to be ac-
cul tura ted before they are fully accepted as Americans. 
31owen Lattimore, Asian Frontier of China (New 
York: Capitol Publishing company, Inc,, 195TY, p. 512, 
32Wi lliam Skinner, Leadersh!.£ and Power in the 
Chinese Community of 'rhai land (Ithaca: Corne 11 University 
Press, 1961) p. 2457 
The economic strength of the overseas Chinese is quite 
substantial, Conununist China and the Kuomintang recognize 
the monetary leverage of the wealthy overseas Chinese, As 
mentioned earlier in this paper, Sun Yat Sen stated that 
the overseas Chinese support actually made the crucial 
difference in the Chinese revolution of 1911.33 In reference 
to Counnunism, however, the overseas Chinese are ambivalent, 
Many of the Chinese in California who have acquired wealth 
and status are very conservative in orientation, much like 
men of similar status in other societies. That is to say, 
they want to preserve the status guo because they have a 
stake in society, 
On the other hand, the overseas Chinese all over the 
world have faced the onus of prejudice and discrimination. 
The China-born long for a homeland of which they can be 
proud instead of being mere beneficiaries of Western charity 
and supervision, Most of all, the overseas Chinese see!{ a 
strong Chinese government which will protect their financial 
interests against illegal seizure and confiscation. 
Both the Peoples Republic of China and the Kuomintang 
have established overseas bureaus and scholarships to solicit 
the support of overseas Chinese, Red China has a policy 
whereby a preferential interest rate of eight percent is 
guaranteed for any investment made in China for "co-operative-
capitalistic enterprises. 11 34 The economic power of overseas 
33Isaacs, loc. £11. 
34heview of the Hong Kong Press ,"March 29-31, 1958. 
27 
Chinese was lucidly demonstrated when "an econor.tic recession 
in the United States leaves one thousand apartments unoccupied 
in overcrowded Hong ;cong, 11 35 
The overseas Chinese, then, have always tended to main-
( tain a type of dual-allegiance towards two different countries -
to China and also to their newly adopted country, This type 
of attitude, however, inllibi ts the full participation of the 
oversea.s Chinese within another country because his conuni tment 
will be divided. An ethnic group r.my maintain dual-allegiance 
within a society and still engage in seconda,ry (im01ersonal) 
communications, but if primary (intimate) cor.ununications are 
to be cultivated, the itmaigrant group must adopt more than 
the superficial values and mannerisms of the soc ie -~y concerned. 
In many respects an absolute, un(]ualifiecl conunitment is 
required before assimilation can tal<e place. 
35~. 
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Cl-L-\PTEll V 
TYPES OF C0:1MUNICATION AND CONTACT 
Many sociologists approach the problem of race relations 
from the perspective of conununication,36 In any type of 
encounter there are various channels whereby cor.mmnication 
may be transacted. It may be in the form of verba.! exchanges, 
body movements or subtle gestures. :·.Inch of cor.mmnication is 
carried on subconsciously. An excellent example can be found 
in the field of race rela,tions. The high visibility of an 
etlmic group such as the Chinese-Americans convey a "message" 
or stereotyped expectation based solely upon this single 
dimension of an individua.l' s personality. A Chinese may also 
be a teacher or a social scientist or a tennis enthusiast, but 
the description of etlmic baclq;round would be accorded the 
greatest weight in the formulation of image, The schools, 
co 11 eges and universities ha.ve ;-md a. unique opportunity to 
improve comr.mnica.tion between groups since the ma.jor pre-
occupation of these institutions is to train individuals to 
manipulate co;;mmnicative syubols. However, most- educat-ional 
institutions see1:1 not so much interested in be ins innovators 
of change as they are in 1Jeing a reflection of "community 
interests." 
3 6r.~ l ' + · ·n· • 11~" Tr 1 • ~amotsu Slll bu ~~an1 and 1\.1an !· ... .. \.wan, Et .. 1n1c 
Stratification: ,1 Conparative Apnroacll (New Yorl;:: The :.:ac-
millan Company, 1965); S.I. Gayalmwa, "Communication and 
the Human Community," ETC., Volume 16 (Autu:nn, 1958). 
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I, PRIMARY COM1IDNICATI0NS AND CONTACTS 
"In intimate circles, where social distance is low, 
communication is easy; sentimental considerations super-
sede conventional obligations, and the color line tends to 
disappear. "3.7 However, most of the Chinese-Americans dis-
cover an absence of intimate warmth between Chinese and 
Caucasians, There are frequently superficial, perfunctory 
encounters on a secondary basis, but primary experiences 
are very infrequent, In many instances the social dis-
tance has been so great that opinions have never been 
formulated as to the Caucasian, ~'or example, a University 
of California graduate stated: 
,, 7 case i/2 • 
I can 1 t generalize how I fee 1 towards Cau-
casians, I can't see why we have to dis-
tinguish. In college and in high school, 
most of my associations were Chinese, I 
just returned from h.'urope, and I found 
that Americans sticl{ together more than 
Europeans. In h.'urope, they don 1 t classify 
you into a box, The Americans automatically 
thin!{ of us as one particular type, I haven't 
had that much experience so it is difficult 
to generalize •• ,'l'he_Americans are 'riot real-
ly that interesting,j~ 
37shibutani and Kwan, 212• £.Ll:.•, p. 574. 
38Appendix A: Interviews of Chinese-Americans, 
/ 
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A large proportion of the Chinese-Americans who graduate 
from Bay Area Colleges and universities do so without 
the formation of close, intimate contacts with people of 
other races. The formalized activities such as classroom 
lectures are integrated, but cliques, parties, clubs, and 
fraternal organizations are delineated according to ethnic 
lines.· The University of California, Stanford, San Fran-
cisco State College, City College of San Francisco, San 
Jose State College, and Oakland City College, all have 
(. Chinese Student Clubs. Those Chinese-Americans who attend 
Caucasian social functions are frequently shunned and re-
jected by Caucasians as well as Chinese. A San Jose State 
College student suggests the type of double pressure ex-
erted by Caucasians as well as Chinese-Americans against 
inter-ethnic primary relations. 
#24. 
Prejudice? You mean in housing? Yes. Also 
I notice that Caucasians really stare when 
I take Caucasian girls out. Once I took a 
white girl to Fishermen's Wharf, and it was 
so quiet, you could hear a pin drop when we 
entered that restaurant. sure, I go out with 
Caucasian girls, because Chinese girls are 
not available and 1 1m not going to go out of 
my way to find them like a lot of Chinese 
guys do. Most Chinese guys don 1 t go for Chi-
nese girls who date Caucasians. You know 
what the guys call them? They call them, you 
know, 1haole hoppers•.39 
39Appendix A: Interview of Chinese-Americans, case 
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The President's Commission on Higher Education stated the 
problem of primary communication and contact in another way. 
The problem is not limited to the individ-
uals who are denied admission. Even for such 
of the minority group students as are admit-
ted, the unhappy consequences of intolerance 
can be and often are profound and lifelong. 
The frustrations of social discrimination --
in the dormitories, in honorary societies, 
in fraternities, and sororities, on athletic 
teams, and at social functions-- strike at 
the personal dignity of the affected students 
from minority groups.40 
If the Chinese are to be perpetually held at "arm 1 s 
length only," then complete rapport between groups will 
never be achieved. However, when artificial barriers are 
broken down, then the Chinese-Americans can be viewed as 
individuals with varying personalities with a multipli-
city of interests and needs rather than just a common 
name --- Chinese. 
Most people are unaware of this basic law 
of language -- that every label applied to a 
given person refers properly only to one as-
pect of his nature. You may correctly say that 
a certain man is human, a philanthropist, a 
Chinese, a physician, an athlete, A given per-
son may be all of these: but the chances are 
that Chinese stands out in your mind as the 
symbol of primary potency. Yet neither this 
nor any other classification label can refer 
to the whole of a man 1 s nature. (Only his 
proper name can do so). The label magnifies 
one attribute out of all proportion to its 
true significance, and mas!{s other important 
attributes of an individual.41 
40president 1 s Commission, Higher Education for 
American Democracy, A Report of the President's Commission 
(Washington, D.c.: u.s. Printing Office, 1947), pp, 25-39. 
41Gordon W.Allport, The Nature of Prejudlce(New York: 
Doubleday & Company, Inc., 195~ PP• 175=l76. 
Ultimately some inter-etlmic contacts wi 11 become 
primary relationships. If personality conflicts should 
develop, it is extremely difficult to distinguish between 
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relevant and irrelevant vurialJles based upon ethnici ty which 
invariably enter into any particular encounter. It is per-
fectly possible for a met:Jber of an etlmic group to have 
"personality conf lie ts" with a member of a dominant group. 
Often, as an initial response, the dominant meml.Jer will dis-
claim any influence of bias or prejudice. However, it is 
questionable whether the issue of etlmicity ca.n ever be 
completely removed us an issue in any specific case. It 
would be analogous to a person professing complete objecti-
vity on a controversial issue. The difficulty of determining 
the influence of etlmici ty can be i llustra.ted by a California 
Fair Employment Practice case involving a Chinese-American. 
I have been employed by the public utility 
company since April 2, 1953, in the capacity 
of clerk with the revenue a.ccounting depart--
ment and was currently under the supervision 
of l•irs. X, who was assigned to that position 
on February, 1960, On October 7, 1960, I 
reported for work and was advised by :.rrs. X 
that I was under suspension for not working 
until 5 O'clock the previous day, October 6th. 
In addition, the chief toll supervisor, advised 
me, according to !,lrs. X, that I was flippant, 
sarcastic, and had an unfavorable attitude 
toward tho company and that I made derogatory 
re1aarks about the Co1;1pany. The chief toll 
supervisor reported that Mrs. X had ndvised 
him on 'l'lmrsday, October 6th, approxiran,tely 
at 4:30 p.1~1. that I had. said I couldn't worlc 
until 5 O'clock and. then she Olrs. X) stn,ted 
that she wasn't asl,in.c: me to do so, but that 
ordering ;ne to work and tha,t I had said: 1 I 
can't <1ncl 1 tooclle-loo. 1 
On l'iedncsdi1y, October 12, 1960, the toll 
supervisor o.ncl the personnel marmger visited 
my home and u.dvi sed me tlmt I was being dis-
clmrged for the above reasons, 
I feel thnt I wo.s d.iscriminn,tecl against 
1Jeca.use of my a.ncestry and thnt the charges 
n,gu.inst me n,re false e.nd unfair. I 1Jel ieve 
that there is nothing in my employnJCnt record 
which is unfavoralJle or which could justify 
my dischart;e.42 
In the discussion of 11 bad11 or 11 good11 persormli ties, 
there is an implicntion of deviant or conforming role 
behavior. If a ;Jerson acE1eres to the ,zenern.l norms and 
values of the domin0-nt society, l1c is considered 11 £ood. 11 
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Since the dominant memller hns lJeen socialized lJy the domina.nt 
society, his ])ehavior will probably be jud{;ed to be more 
11 n.djusted 11 thn,n the minority member's because the dominant 
member's affectivity, selective :c1erception, ancl value 
judgment will reflect his soci<1lization process. 
42Appendix C: Fair Employment Practice Comnission: 
Case if- 1. 
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II, SECONDARY COMMUNICATION AND CONTACT 
"In formal situations, where social distance is some-
what higher, collUilunication occurs in a customary manner; 
stereotyped conceptions of ethnic groups are maintained in 
spite of close and frequent contacts • • • rr43 As long as 
Chinese-American connnunication and contact with the larger 
society is restricted primarily to impersonal interactions 
such as television, movies, newspapers, business trans-
actions, and public gatherings, relations between Caucasians 
and Chinese will remain perfunctory and superficial, When 
relations are l{ept at a distance, individual personalities 
are not perceived, but rather only group stereotypes. The 
inability to see great diversity among individual Chinese 
has prompted many Caucasians to ask Chinese of professional 
status such ignorant questions as, 11 0h, do you know Wing 
Wong, the Chinese hand laundry man in Oakland? He is such 
a nice man. 11 
43shibutani and Kwan, 12£. £11. 
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So overpowering is the impact of color upon 
our perceptions that we frequently go no further 
in our judgment of the face. An Oriental is an 
Oriental ---whether Chinese or Japanese we fail 
to determine. \Vhi le we are usually frank in ad-
mitting that all Orientals look alike to us we 
are scandalized to learn that a common complaint 
on the part of Orientals is that "Americans all 
look alike. 11 44 
The question is often presented, "who is to blame for 
the absence or lack of primary communication and-contact 
between the Caucasians and Chinese?" The Chinese are often 
blamed for being too clannish. For example, the Chinese 
students at San Francisco State College invariably con-
gregate among themselves within the Cafeteria. However, is 
this social isolation a condition subsequent or a condition 
precedent to overt rejection? Many Chinese-Americans lac!{ 
the graces and skills which are required to assimilate into 
the ~nerican society precisely because they have been segre-
gated. On the other hand, the traits of segregation such as 
the "Chinatown accent" and social awkwardness are utilized 
by the Caucasians as a rationale for avoiding contact. Goff-
man points out cogently the fallacy of this self-perpetuating 
myth. 
Charm and colorful little informalities are 
thus usually the prerogatives of those in higher 
office, leading us mistakenly to assume that an 
individual's social graces helped bring him to 
his high position, instead of what is perhaps more 
likely, that the graces becom~ possible for any-
one who attains the office.45 ~ 
44Allport, ~ ~ 
45Irving Goffman, Stigma(Englewood Cliffs: Prentice-
Hall, Inc., 1963), P• 129. 
CHAPTER VI 
ROLE EXPECTATIONS 
"For the most part we do not see and then define; we 
define and then see. We are selectively responsive to those 
cues that confirm our expectations; we tend to see things in 
patterns that have already been organized. 11 46 There are many 
of these preconceived patterns or specific role expectations 
imposed upon Chinese-Americans in reference to occupation 
and social behavior. Although the Chinese constitute twenty-
five percent of the world population and although there is 
a great number of different types among Chinese, stereotypes 
have nevertheless persisted. 
, , .If the question is asked, 'what trade or 
profession is typical of an Irishman, or a 
Negro, or a Yankee?', no satisfactory answer 
is possible , , , But if the question is asl{ed, 
'what trade is typical of the Chinese? 1 , the 
answer is immediate (if somewhat inaccurate 
today), 'laundryman. 1 The Chinese laundry is 
almost as much of a by-word today as it was 
in the time of Bret Harte and Joaquin Miller ... 47 
Decidedly it is hard to imagine a grave, 
great, and glorious Chinaman. There is some-
thing essentially ludicrous in all of the 
pertainings of the outlandish creature. His 
tail is the sample and style of him; it stands 
for all things. Inside and out, he is alto-
gether just as dro 11 as that, and tha !8suff ices to fill the measure of his funniness. 
46Shibutani and Kwan, 2I!•ill•, p. t!4, 
47stuart Wallace, "Characterization of the Chinese 
in the American Drama of the .West"(unpublished ~Jaster's 
thesis, Stanford University, 1950), p. 60. 
48Ibid, , pp. 5-6. 
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I, STEREOTYPED ROLE EXPECTATIONS 
Historically, and contemporaneously, there have been 
many pressures and devices utilized to enforce the stereo-
type roles. ~!any of the unions, employ:~~ent and placement 
agencies and colleges in the San Francisco Bay Area rein-
force the stereotype roles by discouraginG or excluding 
Chinese-Americans from entering such occupations as plumb-
ing, electrical works, secondary school teaching and business. 
All of these se<,'lnents of the community wi 11 of course deny 
vociferously that they discriminate. For example, the 
San Francisco Plumber's Union refuses to admit Chinese 
apprentices because the selection is based upon a "fa,ther-
son 11 training program. There arc many independent studies 
made by such agencies as the California Fair Employment 
Practice Conunission and the State Department of Education 
which substantiate clL'Uges of bigotry and prejudices even 
within our state colleges and universities in the Bay Area. 
;,:any of the state colleges, for example, are 
dependent upon the good Will of local school 1Joards. 
Why? They want to get the ,zraclua. tes of tlwse lli gh 
schools into their colleges. They wa.nt to have an 
effective outlet for the placement of those whom 
they graduate. 'l'hey \rant to have the general sup-
port of school boards in carrying out other acti-
vities where some condition of joint cooperation 
is involved. '!'lli s is subtle. 
What enters into the decision of a counselor, for 
example, to recon;mend, to encoura,<>;e, say a Xegro, 
or a Chinese, or a :,rexican student to go on? A lot 
of things, He may say, "I am guided·-solely by my 
estimate of the situation as a professional man. 11 
Very frequently, though, in the l1ac1.;: of his mind 
is the question, 11'.\'here can I place this individ-
ual? And if I train a great many Negroes who are 
referred to a school board which is hostile towards 
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Negroes, what will be the repercussion on me as 
an individual sponsor for these referrals, or the 
repercussions on the hiring of our other graduates?" 
These are things that are subtle. They are hard to 
pin point and yet on the basis of several years in 
teacher training institutions, I am convinced that 
they are real.49 
In 1952, a young Chinese couple, Mr. and Mrs. Sing 
Sheng tried to move into a lower-middle class housing tract. 
The neighbors protested, and the young couple agreed to sub-
mit the decision to balloting. When the votes were finally 
counted, the results were 174 against and 28 for their moving 
into the neighborhood. The case received national notoriety. 
Subsequent to the incident, the residents of the tract were 
interviewed by ten University of California students, and 
the following composite picture of the Sheng personality as 
viewed by the residents was constructed. The opinions expres-
sed point out very clearly the types of responses Which may 
be provoked when a Chinese-American does not conform to a 
stereotyped role. 
Sheng was a young upstart, an agitator who 
caused us a lot of trouble. Why did he make such 
an is sue of the whole thing? He wou ldn 1 t be 
happy living in Southwood anyway. He asked for 
what he got, and had no reason to expect any spe-
cial consideration. Who does he thin!{ he is any-
way? Sheng wants to be "American." He doesn't 
want his children to eat with chop stlcks. Why 
he even left his own country which was in the 
midst of a revolution. Anyone that will desert 
his own people like that shouldn't be allowed 
to live.in our community. Sheng was ••• damned 
sarcastic. He should have been a good loser. 
He is too idealistic about democracy. If he thini{S 
this is bad, he should go back to China. Why 
doesn't he stick within his own territory. He 
49wilson Record, Hearing before the United States 
Civil !lights Commission, San Francisco, January 27, 2tl, 1960. 
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should live with his own people in a Chinese tract. 
He would set a bad precedent here. Sheng may be 
thrifty, intelligent, pleasant, and would keep a 
good garden (his people usually do), but other 
''undesirable'' people would move in right after 
him and bring down the standards of our community. 
Hence Sheng would be paving the way for his own 
countrymen and for Negroes, Our children don't 
lrnow the difference and might marry one of them 
someday, Would Sheng want his daughter to marry 
a Negro? Sheng is probably not telling the whole 
truth about himself. He may not be a Communist 
himself, but 'those that are backing him probably 
are. He is therefore a tool of the Communists, 
How can a mechanic afford to put down a down 
payment of $2,950 cash and buy all that furni-
ture and have a nice car besides? There's some-
thing fishy about this guy Sheng. Chinamen can 
live on 10¢ a day and save up a lot of money. 
They would move three families into one house 
in order to finance it. They live on rice, 
fish, and fat pork. They don't live lilce we do. 
No Chinamen have money except gamblers. At 
least the Japs are more American, even if they 
were our enemies in World War II. Sheng is a 
traitor to his own people, and his own country. 
Anyone with the same interests should 1 i ve with 
his own people, Why in the hell does he want 
to live with us anyway? 11 50 
The conflict between the acquisition of American 
values and roles by the minority members and the recipro-
cal acceptance of these values and behaviors by the dom-
inant members can be sununarized in an analogy, namely, 
that of a religious conversion. Acculturation or the 
acceptance of the beliefs inherent within the society is 
just a transitory step to full participation within the 
majority culture. Ultimately, the "convert" must be 
5°nobert Lee, "Christian Ethics and Race Relations: 
A Community Case Study"(unpublished Master's thesis, Pacific 
School of Religion, 1952), pp. 67-68, 
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confirmed by being accepted by the priesthood and con-
gregation. If the ''convert'' or acculturated minority is 
rejected or coldly received, assimilation or full parti-
cipation is blocked, If this should occur, the injured 
party may very well revert to the ghetto, 
It should be noted that there are many benefits to 
be obtained by conforming to traditional stereotypes. There 
are many minorities who are against assimilation because 
they find the present situation satisfactory. Many mino-
rities are very proud of their unique culture and resist 
efforts by Americans to impose their values on them. Other 
minorities frequently exploit their ethnicity in order to 
derive meager privileges; i.e., Negro jazz musicians. 
In the American society the Chinese-Americans, as 
well as many other ethnic minorities, encounter an ines-
capable dilemma, On the one hand, Chinese-Americans are 
expected to conform to conventional role stereotypes such 
as worlcing in restaurants, curio shops or as houseboys. 
Concurrently, Chinese-Americans are encouraged to become 
"Americanized" and to incorporate the values of the Ameri-
can culture. As long as the Chinese-Americans retain the 
old world traits such as pidgin English and subserviant 
mannerisms they are considered somehow inferior. 
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II. UNCONVENTIONAL HOLE EXPECTATIONS 
Ironically, when the Chinese-American has incorporated 
the values and the ~oals of the white American society and 
enters into direct competition, he is perpetually frustrated. 
The previous rewards dispensed by the dominant members under 
an attitude of condescension and patronage are now completely 
wi thlleld. When the minority member aspires for hi~h ranJc, il 
he cannot expect benevolent treatment. 
The subtlety of prejudice against Chinese who perform 
unconventional roles is very complex. Frequently, laymen as 
well as social scientists discuss discrimination in terms of 
wrongful acts co~uitted against a minority. However, wrongs 
can be conunitted against an individual by the omission to 
act. For example, if a dominant member treats those of his 
own etlmici ty with "special consideration" but o:;~i ts to 
confer the same advantage to non-members, can this not be 
viewed as a form of discrimination? The net result is the 
same: the minority person is placed in a clisadvantagous 
position. 
In recent years many writers have ;:;one so 
fu.r u,s to consider prejudice - most commonly 
ro,cial prejudice - u,s u, SYJaptom of individual 
and soci<1l abnorm[1lity. But the hard fact is 
tllu,t the mm;1bers of every status group arc 
11 biased 11 (f;:worablc tempering) towards fellow 
merabers .and to thu.t extent, if no more "pre-
judiced" (unf-avorable tempering) against all 
non-me:aber s. ::~1 
51 Richard T. La :Here, A Theorv of Social Control 
(Xew Yorlc: ;.:cGraw :li ll Dool~ Company ,--rn;?. -;-1954) p. 122. 
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The subtle techniques of prejudice and discrimination 
against Chinese-Americans who aspire to or perform uncon-
ventional role expectations create absolute barriers, in 
many instances, and obstacles in other areas which cause 
" I' the Chinese to develop a lowering of self-esteem, self-hatred 
and a sense of personal inferiority because they are never 
able to achieve fully all the goals which they have learned 
to value in their acculturation process. Yet, they can 
~ never be sure if their failure to achieve these goals was II, 
a result of their personal inadequ~cies or of inequitable 
treatment. The difficulty of proving discrimination against 
Chinese is well illustrated by the Califontia Fair Employment 
Practice Commission statistics for Northern California. 
Between September 18, 1959 and December 31, 1964, there 
were twelve complaints filed by Chinese-Americans. Four of 
these are still pending. Only one had been adjusted. The 
majority of them, seven in number, were dismissed for in-
sufficient evidence.52 
The issue of job "qualification" is frequently misused 
in order to maintain a sophisticated form of discrimination. 
The actual slcills required for any particular job are not 
ordinarily very difficult. Even in technical skills, on-the-
job training reveals that the actual task becomes routine. 
52see Appendix C for individual cases. 
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If an employer desires to hire u.n employee such as a pretty 
young womu.n or an 11 a.ll-American 11 type man who mu.y r1ot measure 
up to all tl1e technical requirements, the employer will fro-
quently !lire those individuals on the basis tlmt he foresees 
"potential." On the other hand, it is equally easy to give 
(! the excuse that a minority person is "over-qualified" and to 
arrive at tJ1e conclusion the1.t the prospective employee would 
not ,under the circumstances, he haJ)PY in that specific position. 
The teclmique of prejudice most used within the 11 ci ty that 
knows how" is a form of class discrialination. The modes of 
r: 
rejection are very civil and subtle. Seldom is the real reason 
'' 
,. given for denial, but rather a sophisticated form of social 
skill and tact is employed. :!<'or exatallle, the Fair Employment 
Practice Cor<mtission knows that many fir:>Is and public agencies 
in San Francisco and tlw Bay Area discriminate, but only 
circumstantial evidence is availalJle and this is insufficient 
evidence for a court case. 
Qualifications for jobs lmve lJecone u. never-
ending gap with tl1e 'iegro here, and the job 
qualification tllere. I suspect, I predict, 
that the notion, ·the 11 sacred 11 notion, of job 
qualification rJay soon be under attack. This 
notion is going to be subject to soma serious 
attack, and perhaps it ouc;llt to J)e.~.::. 
53Lecture by Stanford Lyman on "Po 1 ice Cor.mmni ty 
Relations", San }"rancisco, April 2, 1964. 
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Thus, in reference to role expectation, the Chinese-
Americans are caught in the horns of a dilemma, If they 
conform to stereotyped role expectations they can be fair-
ly sure that they will be able to achieve a modicum of sue-
cess, e.g., Chinese groceries and restaurants. On the other 
hand, those Chinese-Americans who venture forth into un-
.. ----
conventional roles such as administration, politics, per-
, r sonnel, etc., will encounter great resistance on the part ~ i 
of the Caucasians. These pioneers Will have to compete for 
positions which are based upon personality evaluations, 
when in many ways minorities are not very popular. Further-
more, favoritism is offered to those who are similar in 
class, religion, ethnicity, wealth, etc., to that of the 
employer. The attempt to objectify job qualifications 
through the administration of tests and oral interviews is 
highly imperfect, and the co1mnon belief that these proced-
ures insure equal opportunity to all is a part of the mytho-
logy to which this culture is so heavily committed. 
CIIAPTEH VI I 
Political anal ysts such as Wa. l ter Lippmann and J. 
William Fu l b ri c;ht have wr it ten extensively conceh1ing 
myt ho lo gy in our society . For exa.mp le, \'/a l ter Lippmann 
wrote in 1922 that it p l aces <:.1. pseudo-environment between 
man and h i s envi ronment. 
In a ll t he s e ins t ances we ::mst note p a r-
ticulu.r l y one c01:u'!Ion f n.cJ.;or . It i s t he 
i nsert ion b etY.reen r.1u.n and l1is environmen t of 
a l)Seudo- envi ronn en. t . •ro t ha.t }1seurlo-
environw:mt h i s b ehu.vior i s a re spon s e. But 
l)ecaus c it is lJchu.vior, the cons equence s , if 
they a re a ct s , opera te not i n the 9 s eudo-
environment where t h e ~c lln.vior i s s t i rau l a ted , 
hut in t h e ren. l enviroruaent where a ction 
eventuate s . I f t h e l1e havior is not a p r a ctical 
act , bu t rrha.t we c u,ll rough l y thou gl1t n.ncl 
emotion, i t may b e a lon~ t i r.1e b ef ore there is 
an y noticeable 1Jrealc in t i1e te:-~ ture of t he 
fictitious wor l d . But '.Yiten the s ti1:mlus of 
the }.Js euclo- f a c t re su l t s in a ction on things 
or other p eop le, con tradictions soon deve l op . 
Then a s tone wal l, of l earning by experience , 
and witnes sing I-ier'uert S!1encer' s tru.~edy of 
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the murder of u. Beautiful 'r h eory by a Ga n c; of 
Bn .1t a l Fa cts, the d i scomfort in s hort of ma l a.d-
justc en t . For certn. inly , at the l eve l of socia l 
life , wha t is cn.ll ed the adjustment of man to 
h is environm~nt talce s p l ace t h rough the r.1edium 
of fict i on . )LJ. 
54\'la l ter Lipp1:1n.nn , Pn1) 1 ic On i n ion (Xew Yorlc : Th e 
?;Iacmi llan Comp any , 196 1) , p . 15 . --
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I. CEREUONIAL ADEQUACY AND TECHNOLOGICAL COMPETENCE 
When we refer to mythology most Americans think of 
the ancient Greelcs or some other foreign element distant 
from our own culture, What we fai 1 to realize is that 
mythology is quite prevalent within our own society,55 
Myths are stories which are utilized to explain beliefs, 
practices and institutions of a society. In the assign-
ment of positions within our social system, we surround 
the roles with many symbols and ceremonies which are in-
dependent of the technological requirements of a task. 
Thus, quite frequently we have persons occupying high 
offices who are able to fulfill the "ceremonial adequacy" 
of a position, but are technologically inept and incom-
petent.56 This is one reason for the existence of big-
otry and prejudice. If positions and offices in this 
society were to be based solely upon merit and achieve-
ment, many members of minorities would probably occupy 
positions of the highest nature, e.g., the presidency 
and the judiciary. However, the commonly held beliefs 
that the mere occupancy of an office or position is a 
result of the most rigorous competition and that the 
"best man always wins" perpetuate the myth that members 
of the dominant society are indeed inherently superior 
55statement by Dr. u. Lewis Mason for his 
course on social stratification, University of the Pacific, 
Stockton, July 29, 1964. 
56.!.!?.!.!!. 
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as evidenced by the offices which they occupy. 
According to Irving Goffman, in cases of ''discredi-
table projections" or "collective delusions" in which 
there is a ludicrous concept maintained, the situation 
must be "recoded" to introduce order into real) ty. There 
is a vital distinction between accepting the mythology 
and rejecting it •. If the myth is accepted by the victim, 
personal involvement and tension usually would accompany 
any transaction. On the other hand, when the mythology 
is disclosed, one could say the disclosure is analogous 
to revealing a dishonest game. The bigot's myth of in-
nate superiority can no longer be demonstrated, and the 
victim's tension is substantially reduced because he will 
no longer take the transaction seriously.57 
••• For example, the Office of Public Opinion 
Research at Princeton tested the following 
question on a cross section of the population: 
11 Do you thinl' Negroes have as good a chance as 
white people to get jobs?" Each person- in tor-
viewed was also asl,ed certain questions designed 
to discover if he was strongly prejudiced against 
Negroes. It was found that those who were most 
biased were likely to answer "yes" to the ques-
tion about job opportunities for Negroes; about 
two-thirds of those showing prejudice said that 
Negroes enjoy employment equal to that of whites. 
On the other hand, approximately two-thirds of 
the respondent who were genuinely sympathetic 
towards Negroes believedsthat they do not have 
equal chances for jobs.5 
57statement by Irving Goffman for his course on 
communication and social contacts, University of California, 
Berkeley, January 25, 1965. 
5birving Babow and Edward Howden, Employment in 
.§.ill! Francisco{ Council for Civic Unity, 1951:l), p. 2. 
There are many ways in which the mythology has 
created some of the problems. First, it hides the mo-
tives in many actions and in lieu of them have substi-
tuted rationalizations to soothe the conscience, Sec-
ondly, myths create intense bitterness and alienation 
among the minorities who accept the ideals and beliefs 
of the society but later find them dysfunctional. Third-
ly, mythologies have created superficial cliches, plati-
tudes and slogans to explain interracial conflicts rath-
er than examining the real issues objectively, Fairy 
tales have never resolved real problems, and for problems 
to be solved, myths must be recognized as sucl1. 
There is an inevitable divergence, attribu-
table to the imperfections of the human mind, 
between the world as it is and world as men 
perceive it. As long as our perceptions are 
reasonablyclose to objective reality, it is 
possible for us to act upon our problems in a 
rational and appropriate manner. But when our 
perceptions fad to keep pace with events, when 
we refuse to believe something because it dis-
pleases or frightens us, or is simply unfamiliar, 
then the gap between fact and perception be-
comes a chasm, and action becomes irrelevant 
and irra tiona!.~>' 
The discrepancy between reality and mythology creates 
many frustrations and feelings of inferiority, Those who 
are not aware of what is actually taking place frequently 
(New 
59J,W. Fulbright, Old Uyths ~New Realities 
Yorl': Random House, 1964),' p. 3. 
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11 talce the situation too seriously." They "try too hard" 
for social and economic goals which are beyond their reach. 
One middle-aged Chinese-American who has been out in the 
business world as a direct salesman stated it this way: 
There are percentages and degrees of acceptance. 
I once fell in love with a white girl and al-
most married her. The white people will use you 
for good will and as a figure head, but not a 
public figure. If you read behind
6
the lines, the 
image of the Chinese is not good. 0 
Myths and ideals are both ideologies to which the American 
community is strongly conuni tted. Therefore, whether we 
discuss mythology or the American dilemma with its con-
comitant ideals, both are inter-related. 
6oAppendix A: Interview notes of San Francisco 
Chinese, case #26, 
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I I. THE .U:EUICAN DILE:.l:;IA 
There are many sharp conflicts between the tbeore-
tical professions of democracy and Christianity and the 
actual practices of the Al:wrican society. Prejudice in 
the American society is similar to sin; virtually every-
one denounces it, but many conuni t it. Legally and r.JOrally, 
prejudice is officially denounced as wrong, yet acts of 
bigotry are still quite prevalent in overt and covert mani-
festations. It is difficult to comprehend how a country 
founded upon principles of liberty, justice, and freedom 
from oppression could also be t!1e host for some of the most 
wrongful and unprincipled acts comi tted against fellow 
humans. An American minister conunented on this dilenuna in 
1881, but what he had to say is still applicable today: 
I lmow of no people who have seemed to me 
to have so I;mny prejudices of race as ourselves. 
Whether it is due to our long contests with tribes 
of savages, the natives of the vast territory 
Which we hn,ve occupied; or to the institutions of 
slavery which took upon itself among us, the very 
worst features Ylllich slavery has ever exhibited; 
whether it is a pride of stock stimulated by our 
successful conquests over the many difficulties 
attending the settl"ement of a new, and in some 
respects, an inl10spi table region; or whether all 
these have combined to produce the result, it 
would seem that a Negro, in times now passinG by 
as we may hope, or a Chii:ruhan sti 11, meets with 
a less ready reception from us than in any of the 
European nations ... And all the while we cry out, 
with whn,t to heaven !'lUst ap11ear the grossest 
delusion and hypocrisy, that these other races 
resis·t our influence--that they will not assimilate. 
We hold them all at arms length and then throttle 
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them because they will not approach nearer 
to us. Thig is our boasted liberality and 
generosity. 1 
The state and federal governments have, in recent 
years, attempted to minimize the discrepancy 1Jetween 
theory of justice and equity and the practice of discrim-
ination. Within California, new substantive legislation 
has been passed recently in the fields of business, wel-
fare, housing, empl0)1nent, education and state insti tu-
tions to mitigate overt forms of bigotry. For example, 
an aggrieved party may sue for actual damages plus ::;250 
if a business establishment discriminates.62 Further, 
the State Board of Education requires persons and agencies 
responsible for school sites to exert all effort to avoid 
segregation of children on account of race or color.63 
Also, it is the declared policy of the State of California 
to fight discrimination in employment64 and in housing.65 
The current status of the fair housing law, however, is 
in doubt since the passage of Proposition 14 in 1964. 
61Hobert Declcer and others, "Correlates of Legis-
lative Voting: Michigan House of Representatives, 1')54-1961 ," 
11idwest Journal of Political Science, 0:386, 1962. 
62cal ifornia Ciyi 1 Code, sections 51-52. 
63california Administrative Code ,·-Title J, 
Section 2010. 
64california Labor Code, Section 1411. 
65california Health and Safety Code, Section 35700. 
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In California such discrimination is thus legally 
prohibited by legislation. Procedurally, however, it is 
very difficult to enforce the substantive rights of minor-
ities by law. Sophisticated techniques can be used to dis-
tort the "facts" so that they would not be applicable to 
the existing laws and ~ versa. 
CHAPTER VI I I 
PERCEPTION OF THE PROBLEM 
The problem of intergroup relations is one of the 
most vi tal issues which face America today, This nation 
has reached a pinnacle envied by most other nations less 
fortunate. Yet, in spite of our blessings of weal-th and 
fortune, our nation today faces a crises which presently 
divides the country and threatens to destroy it unless 
some remedy is found. 1!any revolutions are initiated by 
men who are no r.10re than people alienated from their own 
culture.66 This crisis concerns the race proble111, This 
nation can never be indivisible when its citizens are 
accorded differential treatment, based either on race, 
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religion or language, which thereby alienates u, large por-
tion of its own populace, Therefore, it is not only ideal-
istically desirable but pragmatically necessary to u,ttempt 
some solution to this state of social disorganization. 
Now, after a hundred years and a long period of sep-
aratism in which the Chinese-Americans have been merely 
accomodated rather than fully accepted as er1uals, the con-
temporary Chinese-Americans face a crucial question, namely, 
what is their place in the American society? The "Americani-
zation" of the Chinese-Americans has been a long process 
and is far from being complete. !.lost of the Chinese-caucasian 
66Eric and :.rary Josephson, ~ran Alone {New Yorl<: 
Dell Publishing Company, 1964), PP• 2o2-2'77. 
contacts are still primarily of a secondary nature where 
roles are clearly defined, e.g., business transactions, 
military training and fellow employees. However, primary 
relations where fon1alized roles are not fulfilled are 
still rare. The social isolation of Chinese-Americans 
from the ruainstren.m of American life can be illustrated 
by the following statements made by Chinese-Americans: 
They stare at me when I use "American slang. 11 
They can't believe that I am not different, and 
color is sccondary,67 
Every person I wo~t with works on a different 
plane. I don't have trouble at work, but.I know 
some of them would not like it tt:. I lived in the 
same apartment house With them, c 
}Ierchants welcome the Caucasians into China.town 
for economic reasons, but they don't look at 
Caucasians as persons who attempt to understand 
the Chinese. D;l 
One day I was told by a male Caucasian that I 
was 11 lucky to be out with a white man. 11 70 
When I lived in Chinatown, there was little 
contact With the white cOJmnuni ty, 71 
The merchants in Cllina town are buying good-wi 11 
from the wlli t es. 'rhey will take 1.:r. and Hr s. 
Henry out to dinner in Chinatown, but Chinese 
cannot visit :.Irs. Henry alone at home, or take 
her out, ••• Once out of Chinatown, there are 
no intimacies between the races.72 
67Appendix A: case /~t 13. 
63Appendix A: case i/· 31. 
69Appendix A: case !/' 20. 
70Appemlix A: case d 34· 
71Appcndix A: case rr 17. 
72Appendix A: case ;/ 26. 
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Among the Chinese-Americans, there is a general 
laclc of consensus as to how the problem should be de-
fined, Indeed, some Chinese-Mnericans perceive abso-
lutely no prejudice at all, The Chinese minority is 
similar to other minorities in that individuals differ 
in the intensity of their awareness of social issues. 
For example, talce the following illustrations: 
(Baptist minister of Chinatown) In my church, 
I have never counseled a member of my con-
gregation on pure race problems. The average 
Chinese knows what he can do, and what ne 
can't, so he evades certain situations.13 
I find Caucasians easy to get along with pro-
vided that you don't get on sensitive sub-
jects ... tallci.IJ.g too much about one's cultural 
differences,f4 
I don 1 t want to tallc about it, Things are 
what they are and we can't do anything about 
them. 75 
Caucasians are very prejud~ced against us. 
They are not good people,f 
I don't worry about it.77 
Hell, a man has to prove himself. I can go 
any place I want. Many times there are preju-
dices, but you don 1 t Icugw unless you triclc him 
into showing his hand, f 
There isn't anx trouble as long as they stay 
out of my way,f9 
My general impression of Caucasians is general-
ly more positive than negative. T4ere are, how-
ever, special things which happen. bO 
73Appendix A: case !17. 74Appendix A: case //29. 
75Appendix A: case //3. 76Appendix A: case ''6 /l • 
??Appendix A: case i/10. 78Appendix A: case #8. 
79Appendix A: case #15. SO Appendix A: case //34. 
I grew up in Chinatown with a Chinese group. 
In Korea, during the Korean War, I didn 1 t know 
what side I was on. I was the only Oriental in 
our unit. I had a rough time getting along. I 
was piclced on, and called a 1 gook 1 so I ran 
away from my unit and was later bayoneted. If 
the Caucasians are friendly towards me, then 
I am friendly towards them. Tho first lieuten-
ant of my unit would always harass me and chose 
me for advance, dangerous pa tro 1 s against the 81 North Koreans. He was a Southerner from Texas. 
Many Chinese-Americans are in marginal status ,82 a 
position dangling between the Chinese culture and the American 
culture. They encounter many clifficul ties. Because of their 
socialization and adoption of American values andmannerisms, 
they no longer feel at ease nor contented with the traditional 
ways of Chinatown. At the same time they carinot fully partici-
pate in the American society. 11 'l'hey qualify formally for 
positions in the dominant group, hut they have difficulty in 
getting informal acceptance. 11 83 Some conunon complaints are: 
I 1 ilce to think of myself as a whi to man in 
yellow slcin. l,iy style of life is basically 
American. ~iost of the Chinese don't like to 
thinlc of themselves as patrons of fine arts. 
At lo fan parties, I feel myself sticking out, 
yeti get along. The range of conversation is 
extensive at Caucas,i..an parties, but Chinese 
parties are narrow,b4 
"1 o Appendix A: case (135 
82shillutani and Kwan, QI?.• cit., p. 352. 
83~. 
34Appendix A: case 1/33. 
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'fhere are many cases of prejudice against 
Chinese, When I first opened my office in a 
caucasian community, the patients would come 
in without realizing that I was Chinese, They 
would ask me if I was the doctor, and then 
they would just wallc out. But I don 1 t 1 ike the 
Chinatown Six Companies either. 'fhey kowtow to 
Chiang Kai Shelc and his gang and they use social 
pressure to make you pay ten percent of your 
gross profits for Chinatown charities, I will just move to another community if things do not 
worlc out here. All I have to lose is six months,b5 
I have not faced any prejudice by Caucasians. I 
find them easier to get along with than Chinese. 
Caucasians are a lot better off. The Chinese 
odds are pretty dim. It is harder to find a Chi-
nese girl in the States. Caucasians have a lot 
of variety of choices. TJ1g._t 1 s why C.ltinese have 
to go back to Hong Kong,D 
I am not prejudiced towards caucasial)s. In fact, 
they are more fun to be With than Chinese. They 
are not as conservative as Chinese, I have not 
gone out with Caucasians because-Mom is against 
it. The only Caucasian ,J.!arties which I have gone 
to are office parties,bt _ 
In Japan, where I taught for one year, I was not 
accepted by the Japanese businessmen. They thought 
that I would be too difficult to handle because 
of my Americani'Z-ation, and I speak Japanese very 
poorly. I lool{ Japanese, but I am .neither fish 
nor fowl, Now, I try to go back to a background 
which ig similar to my own, where I can be under-
stood,0 
05Appendix A: case //11. 
tibAppendix A: case /'')8 /t~ • 
i37Appendix A: case !i30. 
I)(:) Appendix A: case ;/34· 
\ 
Perceptions of situations are greatly determined 
by one's group identification. Therefore, in order to 
obtain a different perspective, the writer interviewed 
some Caucasians who in different capacities ha.ve spe-
cial knowledge of Chinese-American problems. The Cau-
casians made the following statements in reference to 
problems of assimilation for Chinese-Americans: 
At.first when I started to go out with 
Chinese in San Francisco, I noticed people 
would stare and whisper. Now, I still notice 
it, but it doesn't bother me. l.!y parents 
don't object to the fact that I am serious 
with a Chinese male, but they did discuss the 
many difficulties encountered by mixed cou-
ples. Chinese should be Americans instead of 
being Chinese. I am lilJeral, and I suppose 
only five percent of the Caucasians would be 
willing to accept Chinese to the point of 
intermarriage. There are a few Caucasians who 
refer to Chinese as 'chinks' and 1 ching chong 
chinamen. 1 b9 
Now, no overt statements of prejudice are 
demonstrated, except in cases of housing. 
Circumstantial evidence is enough to show 
prejudice, but it is difficult to prove in 
court because what proof do we have?90 
'l'hus, there are harriers against Chinese, but 
the whites feel that anything is better than 
Negroes and the Chinese have the enviable 
position of being afforded better opportunity.91 
'rhe concept of white oppression is too much 
abused. There is no denying that there are ob-
stacles similar to a mine field to be avoided 
and bypassed; they are not absolute barriers.92 
b9Appendix B: case /,11 • 
90 Appendix n: case /12. 
91Appendix Jl: case 43. 
92Appendix B: case '4 ir • 
The interviews of Chinese-Americans and Caucasians 
illustrate the fact that there is no uniform consensus 
about the problem of assimilation for Chinese-Americans. 
However, there is general agreement that being American 
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of Chinese ancestry does indeed pose some difficult prob-
lems. The perception of the degree and extent of the prob-
lem of assimilation varies from individual to individual. 
The interviews and the FEPC cases further demonstrate the 
difficulty and perhaps the impossibility of separating the 
ethnic factor from any social act. There are many· assimi-
lationalists who tell minorities to forget the fact that 
they are Chinese and to thinl{ of themselves as Americans. 
On the other hand, these srune people do not tell the Chi-
nese-Americans how their life chances are determined by 
their ethnicity. In different social contexts ranging 
from simple purchases in a department store to intermarriage, 
when can the Chinese-Americans acknowledge their ethnic 
bacl{ground and when should they think of themselves solely 
as Americans? The answer to this question suggests the need 
for further research in order to determine the factor of 
ethnicity in apparently non-ethnic situations. 
CIIAP'rER IX 
SUHMARY AND CONCLUSIONS 
I • SDr.fMARY 
There is a gree1t deal of mythology, confus ion and 
controver sy surroundine the subject of assimila tion in 
American life. There are many popular cliches and myths 
extant which hide or distort the true i ssues involved. 
For example, the l ayman frequently cite s the cliche that 
"America is the l and of opportunity and equality." To 
a limited extent these p l at itudes a re correct, but to a 
greater extent they a re f a llacious. 
It is true that since the foundinB fathers l anded 
at Plymouth Roclc, successive waves of i nun i e r ants have 
debarked on our shores and have assumed the na tiona l 
l abe l "Americans ." But it i s more n,ccurate to say that, 
in the two hundred year s of our national ex i stence , our 
country is st ill bas ica ll y plura.listic r a t her tht1n mono-
li thic. Instead of havine "one nation, indiv i s i b l e under 
God, 11 we have a soc iety s ubdivi<le<l into major and minor 
subgroups , which a re differentiated ac cording to etlmic 
background, occupation, reli gion, income, p l ace of domi-
cile and educn,tion. Thus, the United States has not 
only fa iled to merge in r espect to major differences, 
but primary and secondo.r y corrununico.tion and contacts a re 
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based upon very subtle, trivial differences which are 
utilized to create 11 inc;roups 11 and 11 outgroups. 11 
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The Chinese cOl~n;JUni ty in San Francisco is an excellent 
model to study the pro~Jlem of assimilation and cultural 
pluralism. Here we have nearly 50,000 people of diverse 
personalities living and identifyinc; themselves as a sep-
arate, distinct group. They live within and external to the 
ghetto of Chinatown, arc endowed with assorted innate talents, 
and profess every religious belief from lludclhism to Presby-
terianism. They are, however, united by one coimuon denominator 
which is etlmic bacl<,:;round. 
i The history of the Cllinese in California began during 
the goldrush in California when Chinese laborers were imported 
to do the menial tasks durinc; this period. After the claims 
becmne depleted, the Chinese were called upon to help construct 
the intercontinental railroad. The Chinese were originally 
welcomed into the Golden State because they provided the 
necessary labor required for jobs which the conu;wn Caucasian 
was unwilling to accept. 
However, in the 1380 1 s, the beginning of the indus-
trial revolution in the ·;:est concurrent with the comple-
tion of the continentu,l railway sharply reduced the need for 
unskilled labor. Alarm suddenly began .to be exp-ressed by 
concerned citizenry about the Chinese by such men as Denis 
Kearny and Su,muel Gompers. They wu,rned of the ubiquitous 
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''yellow peril'' and the detrimental effect of the Chinese 
upon American society. The fear ultimately reached such 
proportions that pressure was sufficient to cause the Con-
gress to enact the Chinese Exclusion Act of 1882, which 
to this day limits the annual quota of Chinese coming 
into America to 105. 
The Chinese from the beginning had to struggle to 
maintain an economic level above subsistence. To net a 
saving when a person is earning "subminimum" wages is 
not an easy task to accomplish. However, the Chinese as 
a group wore able to save throur;h extrer.1e frugality, post-
ponement of immediate gratification and economic acumen, 
The newly arrived Chinese usually crowded into Chinatown 
and often lived five to six persons in one small room. 
Since the Chinese who originally came to America looked 
upon the journey as being only temporary, they usua.lly 
left their wives and children in China for periods of 
ten to twenty years. The goal was to acquire wealth in 
this country and ultimately return to China relatively 
wealthy men. 
During the early period of Chinese migration to 
California, the Chinese were composed primarily of coolie 
laborers. This group was basically illiterate, poor and 
ignorant, but ambitious in seeking economic betterment of 
their previous station of 1 ife in China. Subsequently, 
a more representative cross-section of Chinese society 
migrated to the United States ranging from intellectuals 
to petty merchants, sl{i lled laborers and unskilled worl{-
ers. However, during the H:JOOs, the services of an in tel-
lectual were impossible to secure in Chinatown because of 
the selective migration./ 
The early Chinese viewed themselves as 
of San Francisco rather than citizens.\ The 
mere denizens 
Chinese had 
very high economic expectations, but they had low social 
aspirations in the United States. Their frame of refer-
ence was still China, and this distant identity frequent-
ly manifested itself in extreme chauvanism towards all 
things Chinese.; 
The contemporary Chinese-Americans, in contrast to 
the early Chinese, differ in their percept ion as to the 
problem of assimilation. On the one hand, there are 
Chinese who have a very chauvanistic attitude towards 
China; on the other hand there are those who, to the con-
trary, would like to deny their ethnic origin. The tra-
di tionally-oriented Chinese send their children to Chi-
nese schools to learn the written and verbal skills of 
China, while some other Chinese--who are as Americanized 
as any white, Protestant Anglo-Saxons--despise themselves 
for what they represent. 'l'his type of self-ha:t;_red among 
members of the minority, expecially those who are marginal, 
is quite prevalent. They have acquired and incorporated 
the values and mmmerisms of the majority culture, but 
this same majority defines them as inferior, e,g,, they 
do not have the blond hair, blue eyes, sharp features, 
height, etc., which follow the prototype of the handsome 
or beautiful movie star. 
/Americans have always utilized Cl1inatown as an exam-
ple of San Francisco's cosmopolitan, pluralistic society. 
However, the ghetto itself and the stereotyped role 
expectations associated with it are not very satisfactory 
to Chinese-Americans. Tourists view Chinatown as a quaint, 
exotic place in which to loolc at curios, art objects and 
to enjoy a Cantonese cuisine. But the tourists are 
totally unaware of the distinct probler.Js of the Chinese. 
'l'he Chinese-Americans often perpetuate and capitalize upon 
the naivete of the tourists by fabricating or exaggerating 
tales of tong intrigue, opium and gamlJling dens, hatchet 
men and prostitution to gratify the vicarious needs of 
the guided tourists. In other words, the Chinese, to a 
great extent, are reacting to a stereotyped role expecta-
tion defined by the core culture, and the tourists often 
receive a type of 11 feed1Jaclc. 11 'rhi s type of traditional 
role exchange is not conducive to establishing ailliable 
relations because the Chinese in Chinatown are often 
viewed by the tourists as coldly and unemotionally as 
animals in a zoological garden. 
The interviews of Chinese-Americans and Caucasians 
illustrate the fact that at the present time there are 
only a few cases of direct, obvious hostility or aggres-
sion directed towards Chinese-Americans which bar their 
assimilation, However, the role expectations for Chinese-
Americans are rather ill-defined and nebulous. There is 
a difference of opinion among Chinese-Americans as ·to the 
intensity of tlleir awareness of tile problems of assimi-
lation. Circumst<tntial evidence demonstrates clearly that 
social distance is being rna.intained against the Chinese-
Americans and this limits their opportunities for full 
social and economic participation within the American 
society, The degree and amount of social distance, how-
ever, requires further research. 
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II, CONCLUSION 
This was an exploratory study to investil;ate tlle 
problems of assimilation and cultural pluralism of the 
Chinese-Americans in San Francisco. The writer, being 
a participant in the conmmni ty, has frequently pondered 
over ma.ny of the issues which confront Chinese-Americans 
as a result of their ethnicity. Exploratory studies 
such as this result in hypotheses set forth with tenta-
tiveness for further testing, The hypotheses may be 
subsequently confirmed or disconfirmed. 
1. The factor of etlmic visibility among Chinese-
Americans creat'es problems of assimilation different 
from those of the European inunigrants, 
2. The Chinese-Americans who have low social and 
economic aspirations perceive less discrimination than 
those who seek higher goals and aspirations. 
3· The factor of ethnicity has a substantial 
il1fluence in many situations in which ethnic background 
may appear to be irrelevant. 
4• In a society based upon etiquette, ceremony, 
and sophisticated refinement, it is often very diffi-
cult to prove the presence of discrimination-,-
5· The role expectations of Chinese-Americans are 
ambiguous and ill-defined and this creates many psycho-
logical insecuri~ies. 
I II, SUGGESTIONS FOR FURTHER RESEARCH 
1, There should be further research to determine the 
amount and degree of social distance between Chi-
nose-Americans and Caucasians within the American 
society. Quantification will have to be used in 
order to provide accurate predictability and pre-
cise measurement. 
2, Ideally, a team of interviewers should include 
Chinese-Americans and Caucasians who are familiar 
with the Chinese language. They should interview 
a large cross-section of the Chinese-American 
conununity in San Francisco on the problems of 
assimilation. 
,; 
3. The influence of ethnicity is extremely difficult 
to determine in many situations, This is especial-
ly true in refined and sophisticated interactions 
where the factor of race is declared to be totally 
irrelevant, e.g,, the so-called "professional or 
objective" evaluations. What this study ·strongly 
suggests is the need for additional research to 
ex~nine the extent of ethnic influence in apparent-
ly non-ethnic_ situations. 'l'he difficulty is to de-
termine which problems are dependent and which prob-
lems are independent of the racial context, if indeed, 
they can be separable--at all. 
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APPENDIX A 
INTEVI1~ NOTES: SAN FRANCISCO 
CHINESE 
General question: How do you feel about Caucasians? · 
case # 1 
Male, age 35, married 
73 
"Many enterprises are closed to Chinese, like plumbers and 
electrical unions.'' 
Case # 2 
Female, age 22, single 
"I was born in Chinatown, but I left when I was eight years 
old. During the early part of my life, I associated with 
Chinese because they 1 i ved in my neighborhood. When I was 
in Junior College,. I moved to an area where there are very 
few Chinese, so I started to associate with Caucasians, and 
still see them sometimes. Now, I am going around with Chinese 
again. 11 
Case i1 3 
Male, age 32, single 
"I don't want to talk about it. Things are what they are 
and we can 1 t do anything about them I" 
Case If 4 
Male, age 30, single 
"I never attempted to go out with Caucasians except once in 
high school. I have a strong Chinese influence, and there-
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fore we want to stick with Chinese. My Uncle married a 
Caucasian woman and my mother didn 1 t like it, but she 
didn't oppose it. Most of my relatives are very 'Chinafied 1 • 
However, as far as Japanese are concerned, I have no hesita-
tion in marrying one. I have no discrimination except pos-
sibly against Negroes. Negro dollars are not dependable. 
(implying poor credit risk) In business competition, trans-
actions are not based upon race, but the product. 
Case # 5 
Female, age 22, single 
"I came recently from Hawaii. Up here in San Francisco 
they have racial groups. In Hawaii, people are not separa-
r 
ted into small groups which are closed to outsiders. For 
example, I am half Chinese, and half Japanese. Here you 
have a large population separated into ti ght little groups." 
Case # 6 
Male, age 60, married 
"Caucasians are very prejudiced against us. They are not 
good people. Some are all right, but you can trust them 
only so much. We are Chinese, and we should stick together. 
They are not as bad now, but they use to beat and shame us 
in public." 
Cas e if. 7 
Male, a ge 35, ma rried 
"Chinese that I know don't feel one way -or another about 
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this racial issue. Some Chinese voted for proposition 14 
because they were afraid a Negro would move next door to 
them. ~iost Chinese feel that any rights guaranteed by our 
laws must be earned. The vast majority of Chinese want eco-
nomic opportunity because when people are in the same eco-
nomic status, there is socio-economic homogeneity. Cauca-
sians like Chinese better than Negroes because they don 1 t 
fight so hard and as much, but they are rather meek. The 
average Chinese !mows that he must worl< much harder than 
the average caucasian. In my Church, I have never counseled 
a member of my congregation on pure race problems. The 
average Chinese !mows what he can do, and w!la t he can 1 t, 
so he evades certain situations. For example, the plumbing 
field, or expecting to be a minister in a completely white 
congregation. Brotherhood is demanded in theory, but on a 
practical day to day level, you do what needs to be done. 
If we spent all our efforts just trying to achieve this 
solum bonum of Christian brotherhood, we would have lost a 
great purpose, A church has a number of goals. What are 
you going to do when you have only an hour? To tell the 
truth, there are many people within the church that would 
not be acceptable in the outside world. They are not exem-
plary of courage. On the other hand, the sociological con-
text does not exhaust the church. The coming together of 
people is just one of the fruits of Christianity. 11 
Case # 8 
Male, age 33, married 
"He 11, a man has to prove himself. I can go any place I 
want. Many times there are prejudices, but you don 1 t lmow 
unless you tricl{ him into showing his hand. 11 
Case # 9 
Male, age 37, s ing le 
"I lmow there is prejudice against Chinese, but you have to 
be patient. When I was hired as a Professor, they advertised 
for an Associate Professorship, but when they hired me, they 
only offered me an Assistant Professorship. Finally, after 
a year, my department granted me the Associate ranl{. 11 
Case tl 10 
Male, age 50, married 
"Things are much better than before." 
Case tU!. 
Male, age 45, married 
"There are many cases of prejudice against Chinese . When 
I first opened my office in a Caucasian conununi ty, the 
patients would come in without realizing that I was Chinese. 
They would ask me if I was the doctor, and then they would 
just walk out. But I don't like the Chinatown Six Companies 
either. They kow-tow to Chiang Kai Shel{ and .his gang and 
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they use social pressures to make you pay ten percent of 
your gross profits for Chinatown charities. I will just 
move to another community if things do not work out here. 
All I have to lose is six months," 
Case £ 12 
Female, age 25, married 
"I don't object to Caucasians, I faced prejudice when I was 
six years old and they threw rocks at me, and called me 
1 ching, chong chinaman 1 , but I don 1 t fee 1 uncomfortable with 
them now, But as far as marriage is concerned, it is better 
to marry an Oriental. Caucasians have better opportunities 
in jobs than Chinese, but Orientals are more industrious, 
Most firms or even in the teaching profession prefer Cauca-
sians, but it depends upon the neighborhood. Those who are 
raised in Chinatown are inhibited, Americans are more loud-
mouthed and aggressive. The people in Chinato1m probably 
feel more prejudiced than Chinese who live outside of China-
town." 
Case //13 
Male, age 40, married 
"No comment." 
Case If 14 
Male, age 30, single 
"I don't face too much prejudice. Caucasians are courteous, 
but you don't always know. When I was seeking employment, 
they sometimes say that I am overqualified. Socially, I 
don't attempt to cultivate friendships with Caucasians because 
nothing will come out of it.'' 
Case # 15 
Male, age 30, single 
"There isn 1 t any trouble as long as they stay out of my way." 
case # 16 
Male, age 28, married 
"I don't have any cause of complaint against Caucasians. On 
the job as an accountant, they have accepted me on my merits. 
I tend to stay by myself because I prefer it that way. The 
opportunities for mixed dating for Chinese males seems to be 
improved over the condition when I was single. I now see 
many Chinese going out with white girls." 
case # 17 
"My attitude has changed toward Caucasians. When I lived in 
Chinatown, there was little contact with the white conununity. 
It is very difficult to say I experienced any particular 
cases of prejudice: although I tried to find a home for a 
'/ friend in San Francisco and we were told that they would not 
rent to Chinese in North Beach, ~!arina, or Russian Hill. 
Many newly-weds of Chinese-American ancestry sti 11 live with-
in a few blocks of Chinatown. But segregated neighborhoods 
in San Francisco are not the fault of Chinese, but of pre-
judice. Both races mistrust each other even today to a 
limited degree. The average Caucasian in San Francisco lives 
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a lot better materially than the average Chinese, There 
is prejudice against the Chinese, but a great deal depends 
upon how the minority presents himself to other people, 11 
case It 18 
Male, age 21, single 
"There is pressure on the lcids to move out of Chinatown. 
There is conflict between the older generation and the 
younger Chinese. I have no conflict based upon pigmenta-
tion, although there are areas of snobbislmess. You are 
not ostracsized, but aware of the fact that you are being 
looked at. If this is discrimination, it depends on you, 
J,:any of the younger Chinese for some reason or another 
return to Chinatown to earn their livelihood. Business 
competition is very keen in Chinatown among the Chinese 
in the same occupation. You may sit down and smoke and 
1: drink, but there is a great deal of bickering among 
Chinese. The particular problem depends upon the social 
class of the Chinese. Tieing Chinese is not a handicap 
like being a Negro; there may be certain hinderances, 
but you can always go around them. Some people go to 
Caucasian parties and they stand by the wall, and they 
say, 'next week we are going to give a par~y. 1 The 
Caucasians are gullible and ignorant. \"llwn you tell 
them things, they believe everything. It is very prevalent 
for them to apply stereotypes to Chinese. They stare at 
f( 
t:lO 
me when I use 'American slang'. They can't believe that 
I am not different, and color is secondary. The Chinese 
kids are quiet in school because of the keen competition. 
My roomate from Ontario, he couldn't believe it because 
he has never seen an Oriental in his life, One of his 
buddies cued him in, and said, 1 you better watch out, those 
slant eyes are the persons who are going to get the A's. 
He couldn't believe it, but at the end of the semester, 
who got the A's- Orientals- and who got the B's, C's, 
D's, and F 1s,- the round eyes. What happens in a sit-
uation lilce this, it builds up a separation. The Orien-
tal is studying so 'we can't talk to them', so the whites 
build up their own clique groups. 
Case ,1 19 
Male, age 39, single 
"I just spent ten years in prison. In prison I didn't 
face very much prejudice because I am better than most of 
them. Some of them can 1 t even speak English. However, 
when I applied for a parole, five years ago, a friend of 
mine told me about his interview with the investigator 
from the Adult Authority, The investigator stated to my 
Caucasian friend that he, 1didn 1 t trust Chinese. They 
are sneaky, inscrutable, sly, and therefore not to be 
trusted in what they may say or do~'' 
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Case !J 20 
Uale, age 32, married 
11 The first generation Chinese faces the most prejudice. 
He is not proficient in the language sl{ills necessary to 
communicate with Caucasians. The younger Chinese are be-
coming more articulate and vocal. The Chinese have been 
silenced too long, because they have been afraid of dis-
closing too much information since many of the old Chi-
nese crune over here illegally on false papers. But now 
the irrmigration services permit Chinese to confess their 
illegal entry, and to be pardoned. The threat_ of deporta-
\.\ tion no longer silences the Chinese. Now they are no lon-
ger wi 11 ing to suffer. We have gone too long be 1 ieving 
that everything is fine in Chinatown, and everything is 
swept under the rug. If we can mobilize the community 
for the Chinese New Year··-c:·elebration, then we should be 
r able to equally mobilize the community concerning social 
problems, A liberalized immigration quota, which is fore-
seeable within the next year, will compound the social 
problems even more than now, 
Merchants welcome the Caucasians into Chinatown for 
economic reasons, but they don 1 t looi{ at Caucasians as per-
sons who attempt to understand the Chinese, People come 
!i 
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through here as tourists to experience the color and to 
see the cute little children, quaint shops, and other 
superficial parts of Chinatown, but they never ask about 
Chinese Associations or family functions. Many Chinese 
who are in poverty are not being helped sufficiently by 
family associations, As long as we have a Chinatown in 
San Francisco, we will always have a negative stereotype 
of a Chinese who is loud, who is not proficient in language, 
and a person who is not ski lied, But as the opportunity 
for person to person contact develops'· these stereotypes 
drop. '£his is in respect to the Chinese themselves and 
the non-Chinese, You tend to have a stereotype of people 
whom you don 1 t come into contact with, and you don 1 t know 
much about, 
The Chinese who grow up in Berkeley, etc., or other 
integrated schools may feel comfortable with Caucasians 
because social patterns are formed very early. The Chi-
nese who grow up in de facto segregated schools in San 
v Francisco lack the social sldlls to feel comfortable with 
Caucasians. This compounds the problem of assimilation. 
Chinese are segregated in public schools because peer 
groups are a reflection of the neighborhood pattern, A 
[ person in San Francisco thinks of you as being a Chinese 
first, Seldom does a person come up to you and say that 
83 
you are an American. 
\.l 
You are either Chinese or Japanese, 
Many of us are very conscious of our vi si bi li ty, but we 
are neither American nor Chinese, We have an obligation 
to develop ourselves as individuals with a Chinese baclc-
ground, 11 
Case if 21 
Male, age 40, married 
rr 11 I have seen prejudice in the civil service system of San 
'! 
Francisco. An engineerinc; friend of mine was an applicant 
for a promotional exam, He···:s·cored either number one or 
number two on the test. His supervisor has the right to 
pick the three top men, lJut if he has someone in mind, he 
still has to let you Jmow, The supervisor pressured my 
friend to sign a waiver of the promotion so that the 
supervisor's friend could be promoted instead of the Chi-
[1 nese. Written exams are fair, but the oral interviews 
' 
is where they give points to people they want. Eventually, 
prejudice is gradually being overcome. 11 
Case if 22 
Female, ar;e 25, married 
111Iy general attitude toward Caucasians is quite favorable 
except that at ti1:1es I do feel some resentment. l.Iany times, 
I may co1;,pletely forget or am not aware that I am Chinese, 
Reminders of my background are sometimes brought to me 
quite painfully. I have always fe 1 t some resentment 
about being Chinese since I was a young girl, because 
I was always the only Chinese and was sometimes made 
to feel slightly inferior, To compensate for this 
sense of inferiority, I tried to achieve and excel in 
as many things as possible, so I could gain recogni-
tion and acceptance. Even now, although I realize the 
reasons behind prejudice, it still hurts to be reminded 
that one is somehow different, or not quite as good. I 
notice this distinction especially in my line of work, 
that of secondary school teaching. Socially, I try to 
v select Caucasian friends who will accept me as a person. 
f 
Occupationally, however, it is impossible to select one's 
fellow employees and this is where prejudices are fre-
quently encountered. Those with senior or superior sta-
tus wi 11 often conunent on my 1 clever 1 or 1 industrious 1 
traits but have never used such terms as 1 intelligent' 
or 'creative'." 
Case It 23 
Female, age 38, married 
11 I 1 il<e Caucasians. About seven years ago we bought a 
house in the Kensington district of Stockton, and a 
I. neighbor started a petition to prevent us from moving 
in. He said all Chinese use opium and have gambling 
dens, Another time, my husband !mocked on an apartment 
with a 1 for rent' sign in front. The landlady was 
having a prayer meeting in her home, and whi l.e she was 
\holding the Bible in her hand, she said that she does 
not rent to Chinese.'' 
Case # 24 
Male, age 24, siilgle 
"Prejudice? You mean in housing? Yes! Also I notice 
lr that Caucasians really sfare when I take caucasian girls 
I' 
out, Once I took a white gir 1 to Fi sllermen 1 s Wharf, and 
it was so quiet, you could hear a pin drop when we enter-
ed that restaurant. Sure, I go out with caucasian girls, 
because Chinese girls are not available and I'm not go-
ing to go out of my way to find them like a lot of Chi-
nese guys do. Most Chinese guys don't go for Chinese 
girls who date Caucasians. You !mow what the guys call 
them? They call them, you know, 1 haoli hoppers 1 • 11 
Case !I 25 
Male, age 74, married 
11 llfany people in the power structure of San Francisco are 
fools. They are little men in big offices, but they are 
ignorant. I know much more about urban planning than 
they do, I studied at Columbia under Jolm Dewey and 
Charles Beard and later I was the Mayor of Canton •. · They 
have very little idea of the problem which people in San 
}'rancisco face. 
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Assimilation is a process which must depend on more 
v 
and more education. Chinese do not share everything in 
\ 
common with other Chinese. A Chinese doctor does not feel 
comfortable with a Chinese social scientist and ::d..££ versa, 
A Chinese la1Jorer cloes not have anything in conunon wi t11 a 
Chinese intellectual. Assimilation nnrst therefore t~ce 
r: :place along class lines between people who are equals, and 
not superior-inferiol' relationships. The Caucasians who 
come to Chinatown for the l.liss Chinatown pan;eant and as 
\ tourists do not promote good rapport beca.use these events 
are just for sentimental reasons, but sentiments do not 
solve problems. I am a pragmatist as taught by Jolm Dewey, 
I see education as a solution to our problems. So:ne cau-
casians are prejudiced against Chinese, but Chinese are 
prejudiced against other Chinese. What we need are some 
educated heavyweights such as John Kennedy and Franklin 
Iloosevelt." 
Case ;;: 26 
Male, age 50, narried 
\' "There are percentages and degrees of acceptance. I once 
,I 
fell in love with a white girl and almost married her. 
;The white people will use you for Jood will and as a 
I 
figurehead, but not a pulJlic figure. If you read behind 
the lines, the image of the Chinese is not good. But 
the Caucasi;ms lmvc racial discrimination With tlleir own 
'b7 
race. A doctor or a lawyer will not mix With certain 
whites. The merchants in Chinatown are buying good-
will from the whites. 'l'hey will take Mr. and Mrs. Hen-
ry out to dinner in Chinatown, but Chinese cannot visit 
Mrs. Henry alone at home, or talce her out. There is 
no reasoning at all. Once out of Chinatown, there are 
·no intimacies between the races. I know the Purity Stores 
president who is a Yale University graduate, who told me 
1 that my Chinese truckers cannot deliver merchandise to 
! 
his stores because it doesn 1 t loolc good to his customers. 
In some ways, I understand his view. Would you li!ce to 
take a Negro out? I would talce Lena Horne out, but in 
human nature, how far would you go with a Negro? 'l'he 
world has changed a lot, but people haven't. I still 
hate Negroes. Even Kennedy accepted Negroes just for 
votes. Do you really believe that Bobby Kennedy would 
accept Negroes as equals? 'l'lle only way to be accepted is 
to have a title and bring certain respect. You have to 
be in the same category. Ding Crosby is not in my league. 
Willie Mays, you would be happy to take him to lunch. 
The Chinese should be proud to be Chinese. Jesus Christ 
himself was Oriental. I hate Niggers and some Chinese ••• 
the buck tooth, flat nose and pidgin English. People 
are gullible. They respect wealth and success. Just as 
a friend though, never give up your education for money." 
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Case tl 27 
Female, age 25, single 
"I can't generalize how I feel towards Caucasians. I 
can't see why we have to distinguish. In college and in 
high school, most of my associations were Chinese. I 
just returned from Europe, and I found that Americans 
sticl' together more than Europeans. In Europe, they 
don't classify you into a box, The Americans automati-
cally thinl< of us as one particular type. I haven't 
had that much experience so it is difficult to general-
ize ••• the Americans are not really that interesting." 
Case it 28 
Male, age 27, single 
"I have not faced any prejudice by Caucasians. I find 
them easier to get along with than Chinese. Caucasians 
are a lot better off. The Chinese odds are pretty dim. 
It is harder to find a Chinese girl in the States. Cau-
casians have a lot of variety of choices. That's why 
Chinese have to go bacl' to Hong Kong." 
Case # 29 
Female, age 24, single 
11 1 find Caucasians easy to get along with provided that 
you don't get on sensitive subjects--talldng too much 
about one's cultural differences. Otherwise, they are 
very easy to get along with, because we tend to learn 
more from each other, so we don't judge by impulse. I 
have never faced direct prejudice, but very subtle. I 
was looking at a nice looking rooming house in Berkeley, 
for room and board. I asJ{ed the landlady for an apart-
ment, but she said, 1it was for one big family'." 
Case # 30 
Female, age 22, single 
"I am not prejudiced toward Caucasians. In fact, they 
are more fun to lJe with than Chinese. They are not as 
conservative as Chinese. I have not gone out with cau-
I' 
,, casians because Mom is against it. The only Caucasian 
parties which I have gone to are office parties." 
Case II 31 
Male, age 30, single 
"In 1960, I was looking for an apartment in San Mateo, 
near El Camino, going toward the hills. I saw an 'apart-
ment for rent' sign. As soon as I came in I met this 
lady with a French accent who was very nice. Then her 
~ husband came in and started to argue with his wife in a 
foreign language. 'l'he wife said yes, but the husband 
said, 'I already rented this place.' They were arguing 
among themselves whether to rent. 
'. 
I went over·another time to San Mateo. A lady 
tool' me around and showed me around the room. She said 
if I wan ted the room, just call up the landlord. When 
I called up, the man on the telephone had a thick Ger-
man accent. Because of previous experiences with Cau-
casians, friends have told me to ask directly if they 
would rent to Orientals. So I asked, 1 do you rent to 
j: Orientals?' He said, 'no, we don't.' I slammed the 
phone down, He must have thought I was against Orientals. 
Experience after experience like this burns me up. I was 
ready to return to Los Angeles. 
Every person I work with works on a different plane. 
I don't have trouble at worl,, but I know some of them 
v would not like it if I lived in the same apartment house 
f{ 
with them, 
I see the reason behind the reason. Caucasians al-
ready have the human rights, but they also want to pro-
teet property rights, The minorities don't have human 
rights, but only property rights. If I have money, I 
would want my property protected. But human rights to a 
t minority is more important because he doesn 1 t have this. 
Caucasians value the property rights more than human 
rights." 
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Case # 32 
Male, age 28, single 
"The white man is different from the Chinese people. 
'fheir ideas are quite different. Haybe, because of 
l,- their circumstances, Chinese have more patience than 
Whites, America is richer than China. The Chinese in 
l- China picture America lJy the American movies. Most 
movies show life in America as luxurious. In Chinese 
newspapers they say that American morals are going down. 
'---· They see Americans engaging in sex parties. The Chinese 
think that some Americans are good, but others are bad. 
Most Americans are lonely. Chinese families live 
together and closely which is different from American 
families. Of course you can find good American families 
ever~vhere, but generally families are not close. I have 
an American friend who lives at Berkeley. His family 
1 i ves in San Francisco. I asked him, 1 how often do you 
see your family?' He replied, 1 three years ago.' A half 
year ago, I rented an apartment in Berkeley, and I know 
this old lady who lives in a house alone, and every night 
she watches television. She has a son who is in business 
back East. I aslced her, 'how long has it been since you 
have seen your son?' She replied, 1 she received a Christ-
mas card every year. 1 0 ld men don't have anything to do 
but to live alone in hotels. America is too young. Amer-
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ica is too different to understand the Chinese. Most 
1 of the American people just follow the law, but most 
Chinese people don 1 t follow the law, Most Amer lean. 
people are rich, but Oriental people are poor. Ameri-
cans do not understand the Chinese because of different 
bacl<ground, 11 
Case # 33 
~fale, age 27, single 
"I haven 1 t experienced any personally upsetting situa-
tion, and therefore I have no strong feelings toward the 
white man. I like to think of myself as a white man in 
yellow skin. My style of life is basically American. 
v 
~lost of the Chinese don 1 t lilce to think of themselves as 
patrons of fine arts. At lQ ~parties, I feel myself 
sticlcing out, yet I get along. The range o-f conversa-
tion is extensive at Caucasian parties, but Chinese par-
ties are narrow. I don't feel lonely because I am mar-
ginal. A marginal group qongregate at parties, and we 
tend to have our own group and style of life-. I don 1 t 
feel threatened by Caucasians. Sometimes, I am discrim-
inated against. I would be standing in a store and clerks 
would deliberately move to Caucasians first, even when I 
am closer. At a restaurant, I had an occasion to see how 
t/ Caucasians felt about Orientals, I needed a fork and I 
( i 
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went up and asked the waitress for a fork and she re-
plied, 10h, I guess, 1 in a very derogatory manner. La-
ter, the boss made her apologize, and she said, 1 I thought 
you were one of the boys who worked here.' 
I welcome what the host culture can contribute to the 
enrichment of my life. If I was discriminated against 
grossly in a single instance, my attitude could change. 
I don 1 t thinl< we will continue to be a closed sub-
cui ture, but I don 1 t think we wi 11 have anything 1 ike Ha-
waii for another twenty years. We sti 11 keep up group 
v feelings in such activities as the Miss Chinatown pageant. 
\ 
Chinese people exploit their slum conditions by leading 
tourists through dar!{ alleys and telling the captive audi-
ence tales of hatchet men. Chinatown politics are more 
interested in Chinese, and not California politics. Ster-
eotypes prevail as to the Chinese family orientation, 
shrewdness and industry. They don't perceive us as a 
threat as much as the militant Negroes. Chinese, would 
not, like the Negroes, rape their women. Chinese are 
orally fixated rather than phallic. This is why we al-
ways ask, 1 have you eat en yet 1 ? 
At a church conference, I thought caucasia.n people 
would consider you all Christians, and thus accept you 
because of Christian lnotherhood. A minister• s wife 
said to me, 1 I suppose you're going back to your people.• 
This shoclced me. She said she had gone to Chinatown 
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and noticed that Chinese boys playing with firecrackers 
are the 'cutest things 1 , I thought it strange that she 
should refer to children as 1 things 1 , I a.rii aware of the 
resentment of those who are D!:!! ~·or foreign devils. 
'fhey are taller, and they look down upon you. They come 
into the Chinese meat si;ore with their cameras, and they 
touch things ... sure, you feel you're in a Z<fo. However, 
I don't believe in being an angry young man. Conditions 
have to be ripe for change, I tolerate conditions. The 
\ i few Caucasians who accept me as a. human being, these are 
I the source of warm relationships." 
Case tf 34 
Japanese, female, age 29, single 
"My general impression of Caucasians is generally more 
positive than negative, There are, however, special 
things which happen. For example, I taught in San Diego 
for three years. I frequently went out With Caucasians. 
One day I was told by a male Caucasian that I was 1 luc\{y 
\1 to be out with a white man. 1 Another time, I was being 
interviewed for a teaching position, and the superinten-
dent as\{ed me how I felt being Nisei. I was so stunned 
by the question that I didn 1 t know how to answer. Chi 1-
dren are curious and they want to know if I am Spanish 
or how did I learn English, but these are questions due 
to ignorance. 
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My parents want me to marry a Japanese first, a 
Chinese second, and a Caucasian third. By accepting or 
rejecting any group, I limit my chances for marriage, 
There are very few Japanese males my age who are still 
eligible. 
Many Orientals are first hired because they are 
known as hard worlcers, They may hire an Oriental to 
I 
1 fill a 'quota', and this Oriental will be accepted, 
hired, and perhaps invited to dinner, but not marriage. 
Interracial man·iage is a difficult problem, My parents 
v will reject me if I marry a Caucasian, and whites will 
accept me up to a certain line as something exotic or 
as a toy, but his culture would not accept me completely. 
He and I wi 11 have to be the progenitor of a new culture. 
In Japan, where I taught for one year, I was not 
(; accepted by the Japanese businessmen. 'rhey thought that 
I would be too difficult to handle because of my Ameri-
canization, and I spealc Japanese very poorly. I look 
I 
1\ Japanese, but I am neither fish nor fowl, Now, I try 
to go baci{ to a bac]{ground which is similar to my own, 
where I can be understood," 
Case ,l 3? 
Male, age 32, single 
11 I l]rew up in Chinatown with a Chinese group. In Korea, 
during the reo r ean War , I di dn 1 t know what s i rle I was on. 
I was tlle only Or i ento,l in our unit. I had a rough time 
getting along. I was picked on, and called a 1 gook 1 so 
I ran away from my unit and wo,s captured by the North 
Koreans and later bayoneted. If the Caucasians are 
friendly towards 1:1e, then I am friendly toward therJ. 
The first lieutenant of my unit would always harass .me 
and chose me for advance, dangerous patrols against the 
North Koreans. He was a Southerner from Texas." 
Case # 1 
APPENDIX B 
INTERVI~V NOTES: SAN FRANCISCO 
CAUCASIANS 
Female, age 23, single 
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"At first when I started to go out with Chinese in San Fran-
cisco, I noticed people would stare and whisper. Now, I 
still notice it, but it doesn't bother me. My parents 
don 1 t object to the fact that I am serious with a Chinese 
male, but they did discuss the many difficulties encoun-
tered by mixed couples. Chinese should be Americans in-
stead of being Chinese, I am liberal, and I suppose only 
five percent of the caucas ians would be wi 11 ing to· accept 
Chinese to the point of inter-marriage. There are a few 
Caucasians who refer to Chinese as 1chinks 1 and 1 ching 
chong chinamen•. 11 
Case II 2 
Mrs, Betty J. ~!iller, Consultant for FEPC. 
"In 1959 when the first Fair Employment Practice Act was 
passed in California, every other case contained some 
statement manifesting obvious discrimination. Now, no overt 
statements of prejudice is demonstrated, except in cases of 
housing, Circumstantial evidence is enough to show pre-
judice, but it is difficult to prove in court because what 
proof do we have?" 
case if 3 
l.!ale, age 35, married (FEPC consultant) 
"Orientals are used as manipulative tools. I once spoke 
before an arch reactionary group in Southern California, 
and I noticed five or six Orientals who sat completely 
silent while Caucasians were expressing conservative views. 
Chinese are petty businessmen. 'l'hey own property such as 
laundries and groceries, and little businessmen are very· 
conservative. Quite often you see :,1om and Dad stores in 
local neigll'oorhoods. 'l'here are definite barriers -against 
Chinese. I would say that the Japanese-American is the 
best accepted of a choice between the Japanese, Chinese, 
and Xegro. The Japanese is more accepted than tlle Chi-
nese because the Americans feel guilty about sending the 
Japanese-Americans to concentration camps during World War 
II. Rural schools distrust Orientetls and they apply a 
different yardstick. • • Negroes won't even be con-
sidered, but Chinese are put through their paces. They 
v have to be better qualified than the Caucasian. Insteetd of 
having a C plus avel'age to teach, they will requil'e a B ]Jlus 
average for Orientals. I heal'd a Supel'intendent of Scl1ools 
tell me that he utilized Ol'ientals 'to soften up the com-
munity' as a compromise. The Oriental is neithel' white nor 
black. This provides room for a few Oriental teachers. 
There are quite a few Oriental students who become class 
presidents. This is to show that 1We are different, and 
we want to sJ1ow we are good guys '• But these same Orien-
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tals are still kept from the inner circle, and social swing. 
Thus, there are barriers against Chinese,. but the whites 
feel that anything is better than Negroes and the Chinese 
have the enviable position of being afforded better oppor• 
tunity. 
As to the long range goals, I don 1 t want Chinese as 
Americans. This would be a worse thing than the present. 
We should eliminate the worse and save the best. We don't 
all have to love hamburger and neon signs, and be light 
chocolate in color. If a Chinese wants to marry a Cau-
casian, finel And those who don't want to shouldn't have 
to. " 
case # 4 
i\fale, age 31, single, Ph.D. Sociology 
"The process of assimilation between the Chinese and the 
American society is influenced by two factors; i.e. in-
ternal and the external pressures. The Chinese social 
structure is intra-oriented because of the unequal sex 
ratio, and the strong family, village, and Tong associations. 
\The Japanese-Americans, in contrast, have assimilated to a 
greater extent, even though they have both faced similar 
100 
prejudices, The concept of white oppression is too much 
abused, There is no denyinc; that there are obstacles 
similar to a r.line field to be avoided and bypassed; they 
are not absolute barriers. 
I find it impossible to interview the average Chinese, 
t The genero,l respondents are very resistant to answering 
questions. However, Chinese informants are frequently 
quite helpful. 
The word assimilation is l!lisleadinc;. It implies the 
idea that Chinese I:c~ust adopt the dress, customs, and obtuse 
values of bourgeois adjustment. nut once this goal has 
been reached, the futility of the aspiration is realized. 
The middle class way of life is empty, bland, dull and 
uninspiring, As Ja<;Ies Baldwin rirote, 1 It is a du~lious 
sign of progress to exchange a witch-doctor for a psychi-
atrist, 1 The ideal is to have a society of aristocracy 
similar to the English system, wllere they maintained an 
elite who have a certain alienation and detachment from 
the masses in order to perceive, as an outsider, tl1e 
problems of the society. 
! , Americans are racists in nature. They either like 
'' 
to attribute positive stereotypes to the Cllinese, or nega-
tive stereotypes. Eoth prevent a scholarly appr-oach to 
the study of the Chinese, but the positivist cannot pro-
I 
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vide a solution either. 
The idea that the city is the great emancipator is a 
myth. The Chinese who live in San Francisco reside in 
little islands, or ghettoes; whereas the rural regions have 
been the real emancipators for the Chinese because these 
are the regions which permit the Chinese-Americans to 
mix wi til Caucasians, " 
Case II 5 
Male, age 33, married (FEPC) 
"The historical attitude towards people of Chinese ances-
try is marked by prejudice. The placement of~Japanese in 
concentration camps is all part of it. Chinese go into 
government work, They prefer what avenues are open, and 
what avenues are closed, they avoid. There are quotas 
established for Orientals. A few people ma!{e the break, 
but these people are exceptions or they have business 
acumen. So they become as much as possible the stereo-
type of the Anglo or similar to the person doing the 
hiring. There is a dearth of Chinese in the crafts and 
v trades. Some people say that Chinatown is anti-union, 
but this is another example of subrosa discrimination. 
Gentlemen's agreement type of discrimination is prac-
ticed in employment and housing, The whole conduct of 
the majority group indicates and reveals discriminatory 
attitudes. If there is entry into employment, a person 
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of a minority group is unable to progress to better em-
ployment or to be up-graded, very seldom do members of 
minority groups occupy positions of administration, Em-
ployers Will utilize excuses such as, 'we already have 
the applicants, 1 or 1 he is over-qualified and won 1 t stay. 1 
1 1 don't discriminate but our employees won't like it.' 
'Socially, they couldn't make it because the job depends 
on social contact, 1 You never know when the Anglos are 
going to ostracize a minority, Breaking the barriers of 
discrimination is a matter of persons who are willing to 
hit their heads against the wall. 
When the employer uses the excuse of qualification 
we try to loo\{ at other persons working in the same firm. 
We might notice that the firm does not employ anyone in 
the near proportion to the ratio which a particular group 
occupies in the community. We try to tell the employers 
that there are qualified minority persons, and they should 
go out of their way to find them. If they can't find them, 
then they should find the best qualified minority person. 
We ask them how many times they have hired a pretty girl, 
or a good-looking 'All-American Jac\{ Armstrong' type even 
though they did not fully qualify, but which were hi red 
for potential. Potential should play an important part 
in the selection,'' 
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Case if 6 
Male, age 50, married 
11 I have lived in Chinatown for twenty-seven years, but 
I don't get accepted in Chinatown. It was not until 
the last couple of years that I have been invited to 
the Chinese-Ministerial meetings. I have not identified 
with the Chinese. I 1 ilce people, but I don 1 t especially 
like Chinese. There are many inconsistencies in this 
society. We say on our coins, 'In God We 'L'rust,' lmt we 
don't really believe this. This makes racial amalgamation 
or intermarriage very difficult because marriage is a 
social institution dependent upon society. Love is some-
thing else. Amalgamation is something which I am neither 
for or against. It is not an ideal which I advocate," 
APPENDIX C 
!<'AIR EHPLOYMENT PRACTICE 
COMMISSION CASES INVOLVING CHINESE 
Case IJ 1 
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"I have been employed by the public utility company 
since April 2, 1953, in the capacity of clerk with the 
revenue accounting department and was currently under 
the supervision of ~Irs. X, who was assigned to that 
position on February, 1960. On October 7, 1960, I re-
ported for work and was advised by Mrs. X that I was 
under suspension for not working until five o'clock 
the previous day, October 6th. In addition, the chief 
toll supervisor advised me, according to Mrs. X, that 
I was flippant, sarcastic and had an unfavorable atti-
tude toward the Company and that I made derogatory re-
mar!{s about the Company. 'fhe chief toll supervisor 
reported that Mrs. X had advised him on Thursday, Octo-
ber 6th, approximately at 4:30 p.m.,that I had said I 
couldn't wor!{ until five o'clock and then she (Mrs, X) 
stated that she wasn 1 t aslcing me to do so, but that she 
was ordering me to work and that I had said: 1 I can't' 
and 1 toodle-loo.' 
On Wednesday, Octo her 12, 1960, the toll supervisor 
and the personnel manager visited my home and advised me 
that I was being discharged for the above reasons. 
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I feel tha.t I was discriminated against because 
of my ancestry and that the charges against me are false 
and unfair. ·I believe .that my performance as an employee 
with the telephone company has always been ·excellent and 
that there is nothing in my employment record which is 
unfavorable or which could justify my discharge." 
Disposition of the case in January 1961: Insufficient 
evidence. 
Case ({2 
11 I have worked for the city from July 12, 1961, to Decem-
ber 2ts, 1961. ~Iy classification was Social Service Worker 
for the Public Welfare Department with limited tenure. 
Hy work was satisfactory. 
I have been treated for hypertension prior to being 
hired for the above job. Just prior to July 1961, I 
worked as a distribution clerk for the U.S. Post Office 
in Portland, Oregon. I handled mail sacks weighing up 
to eighty-five pounds. 
On December 28, 1961, I was notified that I would 
be terminated at 5:00p.m., that day, on instructions 
of the Civil Service Commission. 
I believe that I was terminated because of my race. 
I am Chinese." 
Disposition of tlle case in December 1962: Complaint with-
drawn. 
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Case # 3 
"On October 25, 1964, I was employed as an automobile 
salesman on straight commission by the respondent com-
pany, 
On 16 November, 1964, I was smmnar i ly fired with 
no reason given. 
During my period of employment I was a successful 
salesman and received no criticism for any phase of the 
worl{, My immediate supervisor and the Assistant sales 
manager made jol{es concerning my race and referred to 
me in vulgar Chinese phrases which he then interpreted 
for the benefit of any other persons nearby giving them 
the most vulgar English construction possible. 
At the sales meeting of November 14, my immediate 
supervisor announced that one of the salesmen's jobs 
were secure, but stated roughly, 'X andY don't need to 
worry, We need them here to keep the NAACP off our 
bacl{, 1 
I believe I was dismissed because of my ancestry. 
I am of Chinese ancestry." 
Disposition of the case: Pending. 
Case # 4 
11 1. I took a Civil Service Examination for Harbor 
Policeman in June 1960. I passed both written and oral 
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exams. My oral grade was 81. 
2. I was referred for job interview in July 1963, 
for the first and only time. The three referrals at 
that time were Chinese, Mexican-American, and Negro. 
3. None of the three men were hired in July and 
the list was abolished at that time. 
4. I retoolc the examination in November 1963, and 
passed the written with a grade of 88.33; but on this 
occasion I was failed in the oral. 
5. I believe that I was discriminated against in 
the referral situation and on the subsequent oral examina-
tion. 
b. I believe I was discriminated against because of 
my national origin. 
7. I am a Chinese-American, 11 
Disposition of the case in February 1963: Insufficient 
evidence. 
case # 5 
''1. I applied on May 15, 1963 to X Chevrolet agen-
cy for a jolJ as an automohi le salesman. 
2. I was asked no questions relating to my sales 
experience or ability. 
3, I was then told by Mr, X that the company had 
a policy of not hiring more than one person of any given 
nationality. 
I 
4· I feel that I was rejected ·because of my 
national origin. 
5. I am Chinese. 11 
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Disposition of the case in December 1963: Insufficient 
evidence. 
Case tf 6 
'
11. On March 1, 1Y64, I applied to rent the premises 
of the respondent owned by the respondent on Minna Street 
in San Francisco, California, 
2. The respondent refused the premises to me. 
3. I believe I was refused because of my national 
origin. 
4. I am of Chinese national origin. 11 
Disposition of the case in March 1964: No evidence. 
Case # 7 
11 1, On 6 March, 1964, I made an offer to buy a four 
bedroom house and lot located on a housing tract. 
2, The offer was made to the sellers who built this 
home and !lave hui 1 t and sold other houses and lots on the 
tract. The offer was for the full purchase price asked 
by the seller at terms represented by the agent as being 
acceptable to the sellers. 
3. The sellers 1 agent, to whom the offer to pur-
chase the subject property was communicated, is the X 
Realty Company. 
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4• 'l'he X neal ty Company co1mnunicated my offer to 
the sellers. 
5· The Sellers refused to sell the property to me 
because of my raco. 
6. I am of Chinese ancestry. 
Disposition of the case still pendin&. 
ca.se .t 8 
11 1. On July 22, 1964, I telephoned the office of 
the respondent company to o1Jtain information about two 
new homes they had constructed on Cresta Vista in San 
Francisco. I spol<e to i;!r. ;£, "•'hose l'lomes were across 
the street from the home of a f1·iend who had told me 
that they might be available. During the telephone con-
versation, I gave them my name. I was told that no new 
homes were avai lal1 le, and there would be no new ones 
avai lalJle in the near future, but tlmt they would be 
glad to consider me for a "resale" house. 
2. On July 23, 1964, I telephoned the respondent 
firm again and spol<e to a salesman. I did not &ive my 
name. Ee inforr.1ed me· thn.t this company was bui ldinr; 
from seven to fifteen homes on Cresta. Vista Way in San 
r"rancisco. He gave me u comri'lete description of the 
homes to be built, and su.id I could proba1Jly get one if 
I applied for it. 
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3· I told l1ir.1 I was interested, but that I had 
friends who are Orientals, and I understood they do not 
sell new h01aes to Orientals. 'fhe salesman told me that 
it was true. I aslwd him why. He said he difu1 1 t know; 
it was just company ~Jo licy. 
4. I believe I was not sold a home, or allowed to 
buy a new home because of my ancestry. 
5. I ala of Chinese ancestry. 11 
Disposition of the case in Novec1ber 1964: No adjustment 
effected; not sustained. 
Case ,;; 9 
11 1. On 13 !.fay 1964, I saw the fo ll0\'1 ing arlvert i se-
ment in the San Francisco Examiner: '~5.00--4 n1s., 
child OIL l\r. trans. Union nr. Larkin. DO 2-3456. 1 
2. l.Iy wife called tlle £;iven number and was instruc-
ted to come to the Jo~l Doe ~eal Estate Office a11d 2;et 
the key to see the place. 
_;. When my wife ancl I went to the real estate 
office, we were refused tlle lcey. The woman in this 
office said that the owner does not want to rent to 
Orientals. 
4· I believe that the Jol:m Doe :::leal Estate- C01;1pany 
violated the Fair ilousing Law in discriminating against 
rue in this wa.y beca.use of my ancestry. 
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5· I believe that the owner(s) of the property 
also discriminated against me by telling the real estate 
company that Oriental tenants are not acceptable. 
6, I am Chinese. 11 
Disposition of the case in January 1965: Adjustment affec-
ted; sustained. 
